Village of Northbrook
Industrial & Commercial Development Commission
Remote Meeting
Tuesday, October 27, 2020 at 7:30 AM
Important Notice:
Pursuant to Governor Pritzker’s Executive Order 2020-07, this meeting of the Northbrook ICDC will be
conducted remotely via a WebEx video conference call.
Audio conference: Call the number below and enter the access code.
408-418-9388 Access code: 146 857 1011
Up to five members of the public may be present in the Tower Room of the Village Hall (1225
Cedar Lane) to watch the video conference live with staff. Please contact Tom Poupard at 847664-4051 if you wish to attend in person.
Agenda
1)

Call to Order

2)

Review of Minutes: June 23, 2020 & July 28, 2020

3)

Public Comments – Items Not on the Agenda

4)

Community Planning Report

5)

Bringing the Western Water Tower Online and Village-wide Water Main Issues – Discussion with Public
Works

6)

General Business Impact of Pandemic – Discussion

7)

Restaurant Updates

8)

Old Business

9)

New Business (November and December meetings tentatively cancelled due to holidays)

10)

Adjourn

Patrick Lederer, Chairman of ICDC
Questions? Call Tom Poupard at 847-664-4051 or send an e-mail to tom.poupard@northbrook.il.us
The Village of Northbrook is subject to the requirements of the Americans with Disabilities Act of 1990. Individuals with
disabilities who plan to attend this meeting and who require certain accommodations in order to allow them to observe and/or
participate in this meeting, or who have questions regarding accessibility of this meeting or the facilities, are requested to
contact Greg Van Dahm (847-664-4014) or Debbie Ford (847/664-4013) promptly to allow the Village of Northbrook to make
reasonable accommodations for those persons. Hearing impaired Individuals may call the TDD number, 847-564-8645, for
more information.

DEVELOPMENT & PLANNING SERVICES
TO:

MEMBERS OF THE INDUSTRIAL & COMMERCIAL DEVELOPMENT COMMISSION

FROM:

THOMAS POUPARD, DPS DIRECTOR

DATE:

October 23, 2020

RE:

OCTOBER 27 ICDC MEETING

The regular meeting of the Industrial & Development Commission (ICDC) will be held on Tuesday, October 27 at
7:30 AM. Due the ingoing pandemic, the meeting will again be held remotely via WebEx.


I have attached the latest “Economic Indicators” slides that I will be presenting to the Board of Trustees
on Tuesday night. I will also provide an update on development applications and inquiries. Since we
have not met since July, I have include a copy of the Board of Trustees comments and the staff report on
the ill-fated Green Acres development proposal. That is not proceeding.



We also hope that Public Works staff will be joining us so we can discuss some of the issues we have
been facing with water main breaks in the community.



We also want to have a discussion about business activity in general – and what is happening with
restaurants.

These are challenging times and we look forward to discussing how we can all get through this.
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Information on August
2020 Green Acres
Development Proposal
(Dormant Following
Board Review)

TERRA VERDE
EXECUTIVE SUMMARY
M/I Homes of Chicago, LLC (“M/I Homes”), Lincoln Property Co. (“Lincoln”), and Brinshore Development,
LLC (“Brinshore”), are pleased to present the proposed concept plan for Terra Verde. Terre Verde is a
mixed-residential redevelopment of the approximately 127 acres located at 916 Dundee Road in the
Village of Northbrook (“Property”) and formerly known as the Green Acres Country Club.
Property History
The Property was originally developed for Illinois Golf Club which opened in 1924 but was forced to shut
its doors during the Great Depression. In 1946, the golf course was reborn as Green Acres Country, a
private, member’s only golf club. After nearly 70 years, Green Acres Country Club closed its doors in
January 2017 after suffering through a long period of declining membership and rounds played. The
Property has been vacant for the last 2 ½ years.
In November 2019, Taylor Morrison of Illinois (“Taylor Morrison”) presented a development concept to
the Village. Since that time, M/I Homes acquired much of Taylor Morrison’s land assets and personnel in
the Chicago region to form one of the largest homebuilding operations in Metropolitan Chicago.
The proposed plan for Terra Verde represents a new application from M/I Homes which is intended to
address direction previously provided by Village, neighbors, and local stakeholders. Our plan for Terra
Verde repositions a former private and exclusive country club with a modern development benefitting
needs of the Northbrook community in the 21st Century. This means that:




60 acres or 47% of the total land area is dedicated to open space, recreational amenities, and
Village purposes;
200 units or 40% of the proposed housing stock will be age-restricted to diversify the Village’s
housing stock and better meet the needs of an aging demographic; and
76 units or 15% of the market-rate residential development will be set-aside for affordable
housing.

Planning Considerations.
Attached as Exhibit A is our Concept Plan for Terre Verde. We characterize the project as a sustainable or
conservation design, with preservation of existing resources and community open space as key priorities
of the project. Prairie Crossing in Grayslake was used as inspiration for the layout of Terre Verde.
As an “in-fill” project, particular attention was given to historic use of both the Property and surrounding
properties. We started with a tree survey and an ecological study that evaluated and prioritized
environmental resources. We considered surrounding residential uses, the railroad to east, I-94 to the
north, and Dundee Road to the South. As such, the project starts with a generous perimeter of open
space buffer. This open space buffer will directly benefit existing residents of the community and future
residents of Terre Verde. This open space buffer will preserve existing natural resources and lead to the
creation of substantial new environmental resources. The open space buffer will serve as a key
component of the nearly 60 acres of overall open space, of which 37 acres are intended for public
dedication and use. The 37 acres of public open space are conceptualized to include a community garden,
three miles of walking trails, an Oak Savanna with restored prairie, and a nature-based playground. Exhibit
B, Public Open Space Habitats & Sustainable Design, provides representative or inspirational images of
these public improvements. Exhibit C, Amenity Concepts, includes sketch plans which depict the vision
for some of these improvements. In particular, the walking trails provide a health and wellness amenity
for the entire community, something which has been consistently ranked as a top priority in Park District
surveys of Northbrook residents. The prioritization of environmental resources and creation of new

community open spaces represent a clear community benefit and a dramatic repurposing of a once
exclusive, member-only country club.
Residential Development
The mixed-residential redevelopment, which is clustered in pods comprising just over fifty percent of the
Property, includes four core components:
A.
B.
C.
D.

200 for-sale age-restricted active adult (55+) dwelling units;
52 traditional for-sale dwelling units;
253 apartment units;
76 restricted affordable dwelling units.

Representative elevations of the proposed residential dwelling units are attached as Exhibit D.
Age Restricted Active Adult (55+) Dwelling Units. The 200 for-sale age-restricted active adult units are
depicted on the Concept Plan for Terre Verde in yellow, orange and pink, with most of the lots backing to
open space. The various colors represent different lot configurations, with yellow representing the
smaller 52.5’ wide single-family lots, orange representing the larger 62.5’ wide single-family lots, and pink
representing the 82’ wide duplex lots. The proposed lot configurations are consistent with generally
accepted standards for age-restricted communities where common maintenance and management of
assessment obligations are critical components to success of the community. A community association,
which will be exclusive to the active adult section of Terra Verde, will provide common maintenance for
the private lots (including mowing, landscape and snow removal) and all of the private open space (i.e.
stormwater management facilities) and will also own and operate a clubhouse facility with an outdoor
pool, pickleball courts and associated amenities typical of an active adult community. Consistent with the
needs of the target demographic, all of the homes in the active adult community will be ranch or ranch+
configurations with first-floor master suites. In general, the age-restricted pods are located within the
western and northern halves of the Property and provide a natural transition between existing residences
and the more densely populated housing proposed for the eastern portion of the Property.
Traditional For Sale Dwelling Units. The traditional for sale single family units are depicted on the Concept
Plan for Terre Verde in light yellow (west side) and light brown (east side). The light yellow represents
traditional single-family lots that are consistent with the character of the existing lots on Lee Road. There
are only two of these traditional single-family lots which will comply with applicable R2 zoning standards.
The light brown represents traditional townhome buildings which will be constructed on the eastern
portion of the Property, centered around the natural playground. Twelve two-story townhome buildings
comprising a total of 50 dwelling units are proposed.
Market-Rate Apartments. The apartments are depicted on the Concept Plan for Terre Verde in grey and
are generally located at the entrance of the Property off Dundee Road. The apartments and the
townhomes are strategically located east of the main spine road to minimize traffic through the agerestricted portions of the project. The 253 apartment units will be located among 8 3-story buildings. The
apartment community will have its own clubhouse and outdoor pool.
Restricted Affordable Dwelling Units. A total of 76 restricted affordable dwelling units are proposed as
part of Terre Verde. The proposal meets the metric of providing 15% of the number of the market-rate
units. This is significant, as many other projects across Chicagoland fall short of the standard and are left
to satisfy that shortcoming through fee-in-lieu payments.
The affordable units include one for-sale townhome building comprising a total of 4 dwelling units which
will be constructed by M/I Homes. The location of townhome building along Dundee Road will facilitate
potential access to a bus stop and provide for expansion into the future development parcel. The

affordable townhome units will use exterior architecture with the same fit and finish of the market-rate
townhomes proposed by M/I Homes. The affordable townhomes are intended to address the 80-120%
AMI market to avoid saddling residents below the Low Income threshold (80% AMI) with mortgage debt.
The 72 affordable rental units will be constructed by Brinshore in partnership with Housing Opportunity
Development Corporation (“HODC”), who will manage the units post construction. The affordable rental
units will be financed through Illinois Housing Development Authority (“IHDA”) tax credit programs, which
will allow units to be designated for residents below the Low Income threshold (80% AMI). Brinshore
anticipates two buildings (24 and 48 units), constructed in phases through separate rounds of IHDA
financing. The IHDA financing dictates separate buildings for the affordable units to facilitate the
ownership structure associated with the federal tax credits. The affordable rental units will be located in
the apartment block and will match the architecture of the market-rate apartment units. The affordable
rental units will share the clubhouse and outdoor pool amenity with the market-rate apartments.
Brinshore envisions the following designations for the affordable rental units:





10-20% of the affordable rental units would be designed as Permanent Supported Housing for
disabled and neuro-diverse residents;
14 units at 30% AMI (Very Low Income);
40 units at 60% AMI (Very Low to Low Income); and
18 units at 80% AMI (Low Income)

In sum, the 76 units of Affordable housing at Terra Verde represent a $30M private-sector investment,
providing a clear public benefit that meets a defined need in the Northbrook community.
Open Space
Terre Verde designates nearly 60 acres or 47% of the total land area of the Property to open space or
public uses. While the golf course has historically been zoned as “open space,” the exclusive, memberonly nature of the golf course meant that it served only a very small segment of the community.
Moreover, as a golf course, the Property provided little in the way of environmental benefit. The existing
irrigation ponds provide irrigation for manicured turf grass, but provide little storm water benefit or
natural habitat. To maintain a manicured fairways and greens, the private country club would also be a
significant source of fertilizer and other chemical treatments. Terre Verde will flip this narrative.
With Terre Verde, 37 acres will be dedicated to the public via a park donation. This donation represents
nearly 7x the land donation requirement under Village Code. The 37 acres of public open space are
conceptualized to include a community garden, three miles of walking trails, an Oak Savanna with restored
prairie, and a nature-based playground. Exhibit B, Public Open Space Habitats & Sustainable Design, and
Exhibit C, Amenity Concepts, provide representative or inspirational images of these new public spaces.
The largest oak grove on the north side of the property has been completely preserved. This area will
become an Oak Savanna prairie restoration project. The central open space will feature a canopy of
mature heritage trees and will overlook the nesting island featured in the center of the largest water
feature on the property. Open space corridors have been strategically placed at roadway intersections
and adjacent to existing heritage trees to create attractive sightlines, allow for overland stormwater
conveyance and infiltration, and to create pedestrian path connections.
With Terre Verde, approximately two acres along the east side of the Property are dedicated to the Village.
The Village can use this dedication area as additional open space or for other public purposes (fire
administration/public works).
With Terre Verde, approximately 15 acres will be dedicated to private open space for naturalized
stormwater management facilities. These stormwater management facilities will serve multiple purposes.

First and foremost, they will eliminate sheet flow from the golf course onto surrounding properties and
provide a modern system to handle stormwater runoff associated with the new development. At the
same time, with naturalized plantings, these stormwater management facilities will provide an important
new environmental resource that reduces erosion, provides for filtration of stormwater before
discharging into public sewers, creates new wildlife habitat, and improves the overall ecological function
of the Property. Finally, the stormwater management facilities will help create a natural setting along the
walking trails. The central retention basin even creates a nesting island, which is a unique new habitat
that represents sound environmental stewardship, but which will serve double-duty as a passive amenity
for residents using the walking trails or for active adult residents who may bird watch from the clubhouse.
With Terre Verde, residents of the development will enjoy over five acres of new private amenities that
will help meet their recreational needs. This includes separate clubhouses and outdoor pool facilities for
active adult community and the apartment community. The Amenity Concept, attached as part of Exhibit
C, depicts the vision for a grand entrance to the community via Dundee Road and some of the outdoor
amenity space for the active adult community. This amenity space is critical to establishing the active
lifestyle and sense of community that is so important to the concept of the active adult community.
Site Access / Traffic Signal
The plan requires a traffic signal at the primary access point on Dundee Road. IDOT approval of the signal
would run concurrently with the Village of Northbrook approval process. At the request of Village Staff,
access to the future development parcel(s) on Dundee have been provided on their north and east sides.
The Lee Road public access road has been eliminated due to neighbors’ concerns related to traffic. An
emergency ingress-egress is shown with a widened path section from the Lee Road parking lot to the
internal road network. An emergency ingress-egress is also shown to the north at Morrison Road and at
the eastern service road. These emergency access points ensure ample access for first responders while
minimizing traffic for existing neighbors.

Positive Impact on Schools
The property is located within Districts 28 and 225. Population projections based on Village standards
suggest that Terre Verde will generate 36 new students for District 28 and 11 new students for District
225. These projections represent dramatic reductions in anticipated student load over the prior Taylor
Morrison proposal. The reduction is driven by the character of the age-restricted (55+) active adult
community that will serve empty-nesters. As is customary for this type of project, one-time school impact
fees are requested to be waived for the age-restricted homes because there is no anticipated student
generation.
The age-restricted active adult community will still pay property taxes at a rate equivalent to other
Northbrook residents. In fact, based on anticipated value of the housing product, Terra Verde is projected
to produce over $3M in annual property tax revenue just for the School Districts. This breaks down to
$48k of annual tax revenue per new student projected for District 28 and $118k of annual tax revenue per
new student projected for District 225. The large age-restricted component of Terra Verde will function
like an annuitized endowment for the schools, and will greatly assist in the School Districts’ finances.
Economic Impact to the Community
The property’s current EAV is $3,719,460. It is estimated that the proposed development will have an
EAV of $58,658,341, representing significant additional annual property tax revenues for the Village and
its districts. The annual property tax revenue for Terra Verde is as follows:




Village of Northbrook
Northbrook Park District
Northbrook Library District

$452,765
$267,436
$203,510




District 28
District 225

$1,741,856
$1,299,647

Conclusion
We set out to dramatically improve the concept for Terra Verde in every measurable way by incorporating
all of the previous feedback from the Village Board, neighbors, and local stakeholders. M/I Homes,
Lincoln, and Brinshore are prepared to make an unprecedented investment in order to reinvent a private
country club as an inclusive and publicly-accessible master-planned development with housing geared
towards underserved populations – including empty-nesters and income-limited residents. In addition to
the future residents of Terra Verde, beneficiaries of the proposed development include the School
Districts, Park District, and members of the public with access to the significant outdoor recreational
amenities. Terra Verde will be a shining example of what’s possible through a public-private partnership,
and a development Northbrook can be proud of. The Terra Verde team looks forward to confirming the
current concept is generally supported by the Village Board and Northbrook community before
proceeding with the preliminary and final plans and formal petitions.
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MEMORANDUM
VILLAGE OF NORTHBROOK
DEVELOPMENT AND PLANNING SERVICES DEPARTMENT

TO:

RICHARD A. NAHRSTADT, VILLAGE MANAGER

FROM:

MICHAELA KOHLSTEDT, DEPUTY DIRECTOR

DATE:

AUGUST 11, 2020

SUBJECT:

PRE-20-15: 916-1002 DUNDEE ROAD – TERRA VERDE DEVELOPMENT

INTRODUCTION
Attached is a preliminary application submitted by M/I Homes of Chicago, LLC (the “Applicant”) as
potential developer of 916, 940, and 1002 Dundee Road (the Subject Property), which is owned by GA
Northbrook LLC (the “Owner”). The Applicant is proposing a redevelopment of the Subject Property in
conjuncture with Lincoln Property Co. and Brinshore Development, LLC consisting of:


a mixture of 581 residential units ranging from multi-family apartments to age-restricted single
family homes (76 of the 581 units would be affordable);



37.3 acres of park space to be dedicated to the Park District; and



2 acres of vacant land to be dedicated to the Village of Northbrook for future use.

The Subject Property:


is primarily zoned OS Open Space District, with three small parcels along Dundee Road totaling
2.7 acres zoned R-2 Single Family Residential;



is located on the north side of Dundee Road, west of Skokie Boulevard;



consists of 127 acres which were primarily used most recently for a golf course;
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is surrounded by:
o

North: unincorporated single family residential and the Edens Spur

o

East: R-8 Multiple Family Residential – with condo buildings

o

South: OS Open Space consisting of Forest Preserve

o

West: R-2 Single Family Residential and OS Open Space with additional forest preserve
land



is designated as appropriate for Open Space and Outdoor Recreation uses in the Comprehensive
Plan;



the southwest corner of the Subject Property is located within the 100-year flood plain;
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is not located within a stormwater project area as identified in the Master Stormwater
Management Plan; and



the Master Bicycle and Pedestrian Plan indicates the preference for installation of a side path
along Dundee Road which will be discussed later in this memo.

BACKGROUND INFORMATION
The Board may recall conducting a preliminary review in November 2019 by a previous applicant for a
development consisting of a mixture of residential housing types totaling 800 units (see the attached
minutes). In addition to the residential development on 120.5 acres, the remaining 6.5 acres of the site
was proposed to be developed with commercial uses to be identified in the future along the Dundee
Road frontage on either side of the main entrance to the development.

Figure 1: Prior Concept Plan (800 Units)

The previous plan had 103 single family homes, 72 duplexes, 92 traditional townhomes, 89 urban
townhomes, and 444 apartments (800 units in total), as well as 6.5 acres of commercial space along
Dundee Road.
Page 3

The Board found the proposed plan to be too dense, lacking adequate usable open space, having a
dramatic impact on the school districts and municipal services, in need of an integrated affordable
housing plan, consider age restricted homes, and some additional creative master planning. There were
two members on the Board that had also stated that the zoning should remain Open Space without a
rezoning at this time.
PROPOSED PLAN
The current Applicant is proposing a redevelopment with a lower density, increase in buffered landscape
space around the majority of the perimeter which, and an increase in usable outdoor open space. While
the Applicant is no longer proposing any commercial developmnet, there is a 2 acre parcel set aside for
use by the Village in the future located on the east side of the Subject Property directly north of the
Village’s existing property on Dundee Road (water plant and fire station).

Figure 2: Revised Concept Plan (581 Units)
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The table below, taken from the Applicant’s proposed site plan summarizes the overral mix of land use
by type of proposed housing:

The below table is a comparison chart of the current proposed plan in relationship to the previously
proposed plan.
Previously Proposed Plan

New Proposed Plan

Total Number of Residential Units

800 units

581 units

Dwelling Units per Acre

6.5 dua

4.6 dua

Apartments

444 units

325 units

Townhomes

181 units

54 units

Duplexes

72 units

50 units

Single Family Homes

103 units

152 units

Open Space area

30.3 acres

59.5 acres

Public Space

15 acres

37.3 acres

Stormwater Management

15.3 acres

14.8 acres

Affordable Housing

0 units (included attainable 76 units
housing)

The overall site proposal breakdown consists of several housing types surrounding various detention
ponds and other communal open spaces described in detail in the Applicant’s narrative and noted
below:
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Apartments. Located in the southeast corner of the Subject Property the Applicant is proposing
10 three-story walk-up apartment buildings which will be constructed and operated by Lincoln
Property Co. The 325 apartments will include 253 market rate units (in 8 buildings), and 72
affordable apartment units (in two buildings).The affordable housing component is discussed
later in this report. The total number of apartments is 325 down from the previous 444.

The proposed three-story apartment buildings are adjacent to the R-8 zoned Ballantrae
subdivision along the east side of the Subject. It appears that the Applicant is proposing an
approximately 60’ (or greater at some points) setback for the apartment building from the
western property line.
The density of the proposed apartment development on its own is 25 units per acre, and it
appears this portion of the development will be serviced by private shared driveways/parking
lots and not public roads.
Included with the submittal from the Applicant is a rendering of what the proposed apartments
may look like.
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Traditional Townhomes. The second housing type is the traditional townhomes located in the
central portion of the Subject Property. The Applicant is proposing 50 market rate units plus 4
affordable housing townhome units. These units are traditional townhomes with front loading
garages accessed off of proposed public streets with driveway aprons that can accommodate
additional cars. The Applicant is proposing 13 buildings, of which one consists of 4 affordable
units and is located on the south end of the Subject Property, adjacent to Dundee Road (see
below). Included with the Applicant submittal are schematic elevation designs.
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Duplexes. The Applicant is proposing a series of duplex units located in two different parts of
the Subject Property. The Applicant is proposing a total of 50 duplex units. These units will all
be age restricted for active adults age 55 and over. Included with the Applicant submittal are
renderings representing the aesthetic that they hope to achieve.
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Detached Single Family Homes. The final housing type being proposed are 150 detached singlefamily homes situated along the western side of the Subject Property. These homes are typical
homes with attached garages and driveways accessed off public streets. All of the homes will be
age restricted single-family homes for active adults ages 55 and older. The lot width of these
parcels will vary from 52’ wide lots to 62’ wide lots.
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R-2 Single Family Residential Lots and Village Site. As noted earlier in the report, the Applicant
is proposing 2 acres to be dedicated to the Village for future use. The proposed plan also
includes two 30,000 square lots accessed off of Lee Road to be used for two R-2 compliant single
family residential parcels. These two lots would be accessed off of Lee Road, and not from
within the development.



Park Space. The final proposed use on the Subject Property is a series of open spaces and park
land, which includes the detention basins, totaling approximately 50 acres. Of the 50 acres, 37.3
acres would be used for public open space park area dedicated to the public.
The Applicant proposes a community garden space with parking accessed off of Lee Road in the
southwest corner of the Subject Property, as well as a playground on the northeast end of the
Subject Property. In addition to those defined spaces, the Applicant is proposing several passive
park spaces, an oak savanna prairie restoration site, a central commons space around a
retention pond with a nesting island, as well as a series of walking paths throughout the Subject
Property. So, while there is not a set area of 37.3 acres in one area to be dedicated, there are a
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series of spaces throughout the site that when totaled up will equal 37.3 acres to be dedicated
to the Park District. It is unclear where exactly all the walking paths are located, and whether or
not the dedicated park space includes the surface parking, but these are items that will be
refined during the formal application process and site plan review.

Area at Lee and Dundee
within the 100-Year
Floodplain

Because the area at intersection of Lee Road and Dundee is within the 100-year floodplain, there will be
significant limitations applicable to what could be constructed there (see image above).
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There is additional open space located on the Subject Property where the Applicant is proposing walking
paths around the detention basins from the south, up through the north which terminates around an
existing Oak Grove that the Applicant is proposing to maintain. It is unclear at this level of design how
many trees are found within the Oak Grove and how many can be preserved with the proposal of
installing a public road around the grove of trees. One item to note is if the Applicant removes, or
relocates, a few buildings on the site plan the large detention area on the south end of the site can then
open up and connect all the way to the Oak Grove for a larger expanse of greenspace and walking paths.

Opportunity to
have more
significant central
open space
corridor

ZONING
In regards to the proposed uses on the Subject Property, the proposed project will require a rezoning in
conjunction with a Planned Development of the site. Based upon the proposed density for the
residential uses across the site the residential uses would qualify for an R-5 Single-Family District zoning,
but the Zoning Code would need to be amended to allow the various housing types when included in a
Planned Development.
The property will have approximately 4.6 dwelling units per acre (excluding the 2 acres for Village uses)
which is down from the previously proposed plan at 6.6 units per acre. The following table notes how
the proposed density relates to other primarily multi-family residential developments in town.
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Development

Zoning
District

Acres

Number of
Units

Dwelling
Units/Acre
(overall site –
excluding
ROW)

Proposed Terra Verde (Green Acres)

TBD

125

581

4.6

PREVIOUS Proposal

TBD

120.5

800

6.6

Ancient Tree (Cherry Lane/Walters
Ave. & Landwehr Rd.)

R-8

56.5

314

5.5

Shermer Place (Shermer Rd., south
of downtown)

RLC

16.05

192

11.96

Royal Ridge (Waukegan Road –
Techny Property)

R-8 & Techny
Overlay

47.95

151

3.15

Meadow Ridge (Founders Drive –
Techny Property)

R-6 & Techny
Overlay

41.35

160

3.87

Northbrook Greens (Founders Dr. Techny Property)

C-5 & Techny
Overlay

19.44

160

8.2

Gateway Townhomes (Shermer Rd.)

VGRC

5.34

68

12.7

The Commons (Shermer Rd., north
of Techny Rd)

R-7

13.3

79

5.9

MI Homes on Techny (Techny Rd.,
east of Shermer Rd.)

R-8

11.14

84

7.5

Attached is an exhibit which depicts the aerials of these developments. One item to note is that Ancient
Tree is most similar in terms of offering a variety of housing types within one development, while the
other developments listed above generally offered only one or two housing types.
SITE ACCESS
In terms of site access for the development, the Applicant is proposing to maintain the main entrance
off Dundee Road, but to redesign that entrance to be a controlled point with a traffic signal. The
Applicant is not proposing any other access drives onto Dundee Road. The proposed plan does include a
full access off of Lee Road into a small parking lot for the proposed community garden, but this entrance
does not get vehicles into the development. There is also an emergency access drive off of the
community garden parking lot, as well as two other proposed emergency access drives on the site, one
on the north side exiting onto Morrison Road, and the other exiting to a service road adjacent to the
railroad tracks on the northeast end of the Subject Property.
It should be noted that Morrison Road is under the Township jurisdiction and will require approval by
the Township. During a formal application process the design of the emergency access point in the
northeast corner of the Subject Property would be reviewed to see if the Fire Lane can accommodate an
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access point connection given the narrowness of the existing fire lane.
Another form of site access which is not discussed in the Applicant’s narrative, but should be noted is to
implement the Northbrook Bicycle and Pedestrian Plan suggestion for a shared side path. The plan calls
for installation of a shared sidepath which is a path located along a roadway that provides ability for
pedestrians and cyclists to safely get from one point to another. Given the proximity of the Subject
Property to bike paths and shopping opportunities in the area, installation of a sidepath along Dundee
Road would be beneficial to assist in providing a connection from Lee Road to Skokie Boulevard. While
the narrative provided by the Applicant does not discuss this path, there is a path depicted along
Dundee Road in the schematic site plan.

SITE DESIGN
While reviewing the proposed development plan, it is important to note the proposed setbacks around
the perimeter of the Subject Property, specifically in relationship to the existing residences located
around the Subject Property. Another item to note are the interconnection of the road systems
throughout the Subject Property as they relate to the surrounding area.
The Applicant has acquired two additional residential parcels along Dundee Road in conjunction with the
Green Acres country club site, but five single family homes remain on Dundee Road that are encircled by
the proposed development. With the current site plan, the Applicant is accounting for two points of
possible future interconnection should those parcels be redeveloped. This interconnection would allow
those properties to use some internal road network in the proposed development rather than having
driveways onto Dundee Road.
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In terms of how the proposed development buffer and setback is designed in relationship to the
surrounding existing homes, there appears to be a minimum 20’ landscaped area on the eastern side of
the Subject Property, while the north and western edge have buffers in excess of 100’ in most areas
when adjacent to existing single-family homes on Lee Road and Morrison Road. There are several singlefamily lots proposed on the south end of the Subject Property adjacent to the existing homes on Dundee
Road where there is no proposed buffer.
The previously proposed plan had several areas adjacent to the existing surrounding properties where
the Board found the buffering to be inadequate. The current plan significantly increased the buffering
around the perimeter to address almost all of the existing perimeter properties with the exception of
the proposed apartment buildings adjacent to the existing residences on the east side of the Subject
Property where the Ballantrae development is located. The Applicant is proposing what appears to be
an approximate 20’ landscape buffer and a parking lot along the majority of the eastern piece adjacent
to the residences resulting in approximately a 60’-70’ setback from the lot line. Currently, the Ballantrae
development maintains a 25’ setback from its western property line, so that brings the total distance
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between buildings to around 90’-100’.

AFFORDABLE HOUSING
In regards to affordable housing, the Applicant states in the attached narrative that the proposed plan
accounts for 15% of the proposed 505 market rate units to be affordable, whereas the pervious
submittal only included “attainable” housing. The current ordinance being discussed by the Board for
Inclusionary Housing would require that 15% of all units constructed be affordable. With a total of 581
units, 15% of the total 581 units would actually require 88 units be affordable, 12 more than the
proposed 76 affordable units.
The proposed plan includes 72 rental units (in two buildings) and 4 for-sale townhome units (in one
structure). Of the 72 rental units, the Applicant has stated that 10-20% of those units will be set aside as
Permanent Supported Housing for disabled and neuro-diverse residents. The remaining unit breakdown
would also consist of:


14 units at 30% AMI



40 units at 60% AMI



18 units at 80% AMI

The four affordable townhome units would be for 80-120% AMI qualifiers. These four units are located
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on the south side of the development adjacent to the single-family residential parcels along Dundee to
the west that are not included in the development, and not near the other townhomes proposed in the
northeast portion of the Subject Property.
Attached to this report is an addendum prepared by staff outlining how the proposed planned
development relates to the most recently reviewed draft Inclusionary Housing ordinance.
SUSTAINABILITY
The image on the following page is an aerial photo of the Subject Property that shows the major stands
of trees that currently exist. A tree survey has not been provided so it is unclear how many trees are on
the site, and of those trees how many are standard, landmark, or heritage. A tree survey will be
required as part of the formal application at which time staff can assess the actual tree preservation
plan as it relates to the proposed development. Given the quality of trees on the Subject Property, we
anticipate that the tree protection and preservation plan will be a major factor in the land planning
effort.

The Applicant has stated in the attached narrative that one of the key components of the plan is the 52
acres of open space (14.8 acres for storm water management), of which 37 acres are intended for public
dedication and use. The plan includes a community garden, three miles of walking trails, an Oak
Savanna, and a nature based playground. Also included in the center of the development is an open
space area with a retention pond surrounded by open space and a nesting island in the middle of the
pond. While all of the outdoor elements have been discussed, the narrative does not include any specific
plans for incorporating sustainable construction and design into the proposed housing stock.
Included with this report are two supplemental documents furnished by the staff for reference
pertaining to sustainable neighborhood development. The documents explain the design elements that
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can be incorporated into a project similar to the one proposed by the Applicant using the standards
established by the US Green Building Council and implemented through the LEED (Leadership in Energy
and Environmental Design) program. The guide outlines environmentally friendly design elements
ranging from infill development, mixed housing types and pedestrian friendly design, to green building
design methods which can include varying stormwater designs and heat island reduction.
The Board will want to discuss whether or not the Subject Property should be designed using sustainable
elements, and if so, to what extent. Is it appropriate to require that the proposed development
incorporate these types of elements or obtain LEED-ND rating or similar certification of the sustainable
design elements that are considered and achieved outside of program driven rating systems like LEED.
ARCHITECTURAL DESIGN/CONTINUITY
The Applicant has included some example renderings of the housing design being proposed. There are
various examples for the single-family homes, duplexes, townhomes, as well as a rendering of the
apartment buildings. It appears that there is a continuity through the elevations being depicted in the
renderings. The overall design of structures is one item that is taken into consideration when the
Architectural Control Commission reviews Planned Developments.
TRAFFIC AND ENGINEERNG STUDIES
As the Board is aware, engineering and traffic studies are not required at this point in the review
process. If the Applicant moves forward to submit a formal development application, the Village staff
will be reviewing the engineering components of the plan to make sure the plans incorporate sufficient
stormwater management systems and that are adequate utilities to serve the development.
Since Dundee Road is under the jurisdiction of IDOT, both the Village and IDOT will be involved in the
review of the required traffic studies and the traffic signal details.
All of the above information must be deemed acceptable by the Village staff before the necessary Plan
Commission public hearing will be scheduled.
IMPACTS ON SCHOOL DISTRICTS MUNICIPAL SERVICES
With a proposed land use change involving such a large tract of land, we will also be expecting the
Applicant to submit studies that project the number of school-aged children to be generated. While the
previous proposed plan had 800 units, the current plan has a reduced number of units, and of the 581
units proposed, 200 of them are noted as age-restricted for 55 and older. The Village will collaborate
with School Districts 28 and 225 to review the impact of 581 dwelling units on our school system. The
Applicant will be required to pay all applicable school impact fees, assuming the school districts are not
interested in having land dedicated to construct a new school. The narrative provided by the Applicant
includes a projected estimate of the development generating 36 new students for District 28 and 11
students for District 225.
We will also need to review the impact of the proposed development on the Village’s emergency
services. While the new development would generate a significant amount of property taxes, it will
require additional municipal services. We need to plan ahead if there will be a need to add staff and
equipment to serve the new development.
REQUIRED ZONING RELIEF


Comprehensive Plan Amendment – currently the Subject Property is designated as appropriate
for Open Space



Rezoning from Open Space to R-5 Single-Family Residential



Text amendments to the Zoning Code to allow a broader mix of housing types in the R-5 District
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(currently limited to single-family detached units)


Special Permit for a Planned Development



Site Plan Approval



Any other relief that may be necessary

SUMMARY
While reviewing the request, the Board of Trustees will want to consider the following items:
1. Is it appropriate to amend the Comprehensive Plan to change the current Future Land Use
designation of the Subject Property from Open Space and Outdoor Recreation (OSR) designation
to a multi-family designation?
OPEN SPACE AND OUTDOOR RECREATION (OSR)
Purpose: The Open Space and Outdoor Recreation (OSR) classification is intended to provide areas to
accommodate public and private open space and outdoor recreation areas.
Principal Land Uses: The primary land uses in the OSR classification will be public and private open space
and outdoor recreation areas. Subordinate uses in this area may include amusement and recreation
services, indoor membership sports and recreation services, and cultural facilities.
Location Standards: The OSR classification is located in many areas throughout the community.
Applicable Zoning District(s): OS Open Space District

The Future Land Use Category most closely related to the Applicant’s proposed land use pattern
is the Single Family Standard Lot (SFS) designation. The description of the SFS land use category
from the Comprehensive Plan is listed below.

If a Comprehensive Plan amendment is appropriate, is it appropriate to rezone the majority of
the Subject Property to R-5 Single-Family Residential to accommodate the proposed plan?
a. If so, would the Board find it appropriate to amend the Zoning Code to allow multiple
family dwelling units (such as duplexes, townhomes, and apartments) in the R-5 zoning
district when in a Planned Development?
2. Does the Board find the proposed plan adequate with an overall density of 4.6 dwelling units
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per acre?
a. Is the variety of housing types adequate in mix and location on the Subject Property?
b. Is there adequate access in and out of site, as well as circulation throughout the Subject
Property for not only vehicles, but also pedestrians?
c. Are the transition areas between the Subject Property and the adjoining residences to
the east (Ballantrae), west (Lee Road) and north (Morrison Road, south of the Edens
Spur) appropriate?
3. Does the proposed site plan incorporate sufficient open space?
a. Are the proposed areas of dedication for the Park District adequate, including a park
space in the southwest corner of the Subject Property with parking accessed off of Lee
Road appropriate?
b. Should the Applicant explore opportunities to retain the clubhouse building for future
programing near the area identified for a playground and pickle-ball courts?
c. Should greater emphasis be placed on maintaining open space and protecting the tree
canopy?
4. Does the plan include adequate environmental design elements?
a. Should additional sustainable design measures be required?
b. Should the dwellings include special sustainable elements, beyond the minimum
standards mandated by the Illinois Energy Conservation Code?
5. Does the Board find it appropriate to require installation of a shared side path along the Dundee
Road frontage from Lee Road towards Skokie Boulevard with the proposed development?
6. Is the proposed affordable housing option with 15% of the units consisting of a range in type
and affordability adequate? If so, is it appropriate that the affordable units are contained in
three standalone structures?
7. Should architectural continuity amongst the different buildings in the development be required?
Staff and the Applicant will be present for the August 11 Board of Trustees meeting to answer any
questions that may arise. It should be noted that the Applicant has requested an opportunity to
introduce themselves during the meeting on August 11 and make a brief presentation.
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DEVELOPMENT & PLANNING SERVICES
TO:

RICHARD NAHRSTADT, VILLAGE MANAGER

FROM:

THOMAS POUPARD, DPS DIRECTOR

DATE:

AUGUST 6, 2020

RE:

AFFORDABLE HOUSING COMPONENT – GREEN ACRES REDEVELOPMENT PROPOSAL

The Board of Trustees is scheduled to review the most recent plan for the redevelopment of the 127-acre Green Acre Country
Club property on August 11, 2020. This memo is intended to provide an overview of how the developer’s proposal relates to
the draft “inclusionary housing” standards that the Board of Trustees and Plan Commission have been discussing, but have
not yet been adopted. The most recent discussions of the draft ordinance were conducted by the Board on July 28, 2020.
During that meeting, the Board completed its review of the major policy issues in the draft ordinance and asked the Staff and
Village Attorney to finalize the draft and schedule a public hearing with the Plan Commission. We are hoping to have all of the
documents ready for the Plan Commission to hold their public hearing in September.
The prospective developers of the Green Acres Country Club property are proposing a redevelopment that will require an
amendment to the Land Use Map in the Northbrook Comprehensive Plan and a rezoning of the property from Open Space to
a residential district. The following is brief summary of how the most recent development proposal would correspond to the
major elements of the draft regulations being considered.
1. Percentage of Affordable Units. One of the items discussed on July 28 by the Board of Trustees was the percentage of
units that should be affordable – and how that is computed. The Board favored having an inclusionary housing
standard of 15% of the total number of units in a new development. The Applicant has submitted a plan that has
15% of the market rate units being affordable. The table below summarizes the difference in computing affordable units
on the number of market rate units versus the total number of units.
Number of Proposed Units
Market Rate Units
Affordable Units
Total

505
76
581

Percentage of Affordable Units
Affordable Units as % of Market Rate Units

15.0%

Affordable Units as % of Total Units
15% of 581 units

13.1%
87.15

Gap in Affordable Count to Meet 15% of Total (581)

12

If the affordable housing standard of 15% is applied to the total number of units, the proposed plan has a deficit
of 12 affordable units (76 proposed versus 88 required).
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2. Income Levels of Affordable Units. The Board also discussed the “income targets” that should be incorporated into the
new Inclusionary Housing ordinance. A majority of the Board favored an approach that would differ from the standards
established by the City of Highland Park in favor of a standard that would focus more on lower income levels (below 80%
of Chicago Metropolitan Area Median Income). The Board favored a standard of ½ of rental units be for Very Low Income
households (50% of AMI) and ½ for Low Income (80% of AMI).
The Applicant is proposing 72 apartment units that would all have income restrictions below 80% of AMI, but does so in a
slightly different fashion.
% of AMI

Number of Units

% of the
Affordable
Apartment Units

Up to 30% AMI

14

19.4%

30% - 60% AMI

40

55.6%

60% - 80% AMI

18

25.0%

72

100%

In addition to the above 72 units, a freestanding 4-unit townhome building is proposed to be affordable for moderate
income residents (80% to 120% of AMI). The Board was favoring the approach used in Highland Park where ½ of units
need to be affordable for low income households (80% of AMI) and ½ affordable for moderate income households (up to
120% of AMI). The Applicant’s proposal is solely for moderate income households to purchase.
3. Dispersal of Units. During the July 28 Committee of the Whole meeting, the Board stated a strong desire for affordable
units to be dispersed throughout the development. The Board also recognized that some types of specialized housing
units (such as for the disabled) may warrant special consideration.
The Applicant is not proposing a dispersed affordable housing plan. Instead, 72 affordable units would be in two
apartment buildings and 4 units would be in a single townhome building adjacent to Dundee Road.
The Applicant is, however, proposing that of the 72 apartment units, 10-20% (8 to 15) units would be specifically for
individuals with disabilities or are “neuro diverse” (such as those diagnosed with autism or ADHD).
4. Sizes of Units. At this point we do not have specific details on the size of the affordable units compared to the market
rate units, so we cannot assess if they are comparably sized.
At this early stage of the review process there are many other details to discuss and clarify before the proposal would be
ready for a public hearing. The draft Ordinance also requires that a detailed Inclusionary Housing Proposal be submitted for
review and consideration before any public hearings are scheduled. We would anticipate that the details of a proposed
housing plan would be formulated while the Applicant is working on engineering and traffic studies. We would anticipate a
separate and detailed discussion on the housing plan coming back before the Board for consideration before a Plan
Commission hearing on the zoning/land use component is scheduled.
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Board of Trustees

1225 Cedar Lane
Northbrook, IL 60062
www.northbrook.il.us

Regular Meeting
~ Minutes ~
Tuesday, August 11, 2020

Debbie Ford
(847) 664-4013

7:30 PM

Board Room

GreenNOTICE:
Acres Development
Proposal
Reviewed
IMPORTANT
VILLAGE BOARD
MEETING
- VIA WEBEX
VIDEO CONFERENCE CALL
Starting on Page 5
1.

ROLL CALL
Attendee Name
Sandra Frum
Kathryn Ciesla
Bob Israel
Muriel Collison
Heather Ross
Johannah Hebl
Dan Pepoon

Title
Village President
Trustee
Trustee
Trustee
Trustee
Trustee
Trustee

2.

PLEDGE OF ALLEGIANCE

3.

MINUTES APPROVAL
A.

Arrived

Board of Trustees - Regular Meeting - Jul 28, 2020 7:30 PM
RESULT:
MOVER:
SECONDER:
AYES:

4.

Status
Present
Present
Present
Present
Present
Present
Present

ACCEPTED [UNANIMOUS]
Johannah Hebl, Trustee
Muriel Collison, Trustee
Frum, Ciesla, Israel, Collison, Ross, Hebl, Pepoon

PUBLIC COMMENT TIME
President Frum noted the public can make comments by emailing publiccomments@northbrook.il.us
and email responses must be under 200 words. The Board received four emails from the public. The first
email is from Lee Goodman, he thanked the Board for opposing the Green Acres Development proposal
and discussed changes the Board should consider regarding the Affordable Housing Policy. Furthermore,
he expressed concern regarding the housing market during the pandemic. The second email is from
Herb Brenner, stated he opposes certain aspects of the proposed affordable housing concept for Green
Acres. He asked if individuals who receive affordable housing can use the amenities. The third email is
from Sarah Stanford, she discussed the last largest open space parcel in Northbrook, which should
remain open space according to the zoning definition. She requested the Village maintain the open
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space parcel. The fourth email is from Catherine Caparasso, she stated the affordable housing should
not be segregated to a separate building.

5.

MANAGER'S REPORT
Deputy Director of Public Works Matt Morrison reported the storm (wind 28 miles per hours and
gusts 48 miles per hour) that occurred yesterday at 4 p.m. resulted in one public call for a tree and
810 customers lost power at 6 p.m. (the number decreased to 30 customers without power at 8
p.m.). Today, everyone has power restored in Northbrook. The Public Works Department is working
on cleaning up debris from the storm in the community. The public can report any fallen trees by
utilizing the GoGOV App or call the Public Works Department. Residents that have tree branches on
their property can sign up for the Advance Disposal Landscaping process or hire a tree service
vendor.
Assistant to the Village Manager Madeline Farrell noted the Village partnered with Cook County and
Solar Chicago Land for the Solar Power Hours event (August 17, 2020 at 7 p.m.). The event will be
held virtually for the public. You can register for the event on the Northbrook website, Facebook or
the E-newsletter.

6.

WARRANT LIST
A.

Review and Approval of Payments to be Made
Trustee Ciesla Moved for the approval of class A & B Warrants dated July 16, 2020 - July 31, 2020 in
the amount of $1,940,735.40.
RESULT:
MOVER:
SECONDER:
AYES:

B.

ADOPTED [UNANIMOUS]
Kathryn Ciesla, Trustee
Dan Pepoon, Trustee
Frum, Ciesla, Israel, Collison, Ross, Hebl, Pepoon

Review of Frontage Deposit List Dated July 30, 2020
Trustee Ciesla Moved for the approval of Frontage Deposit refunds totaling $15,800.00 dated July
30, 2020.
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RESULT:
MOVER:
SECONDER:
AYES:

7.

August 11, 2020

ADOPTED [UNANIMOUS]
Kathryn Ciesla, Trustee
Dan Pepoon, Trustee
Frum, Ciesla, Israel, Collison, Ross, Hebl, Pepoon

PRESIDENT'S REPORT
President Frum requested the staff create a process to receive live public comments by the next
meeting August 25, 2020.
Green Moment
Marilyn Fish, Board Member at Go Green Northbrook, discussed how leaf blowers are very noisy and
pollute the air. The two-stroke leaf blower engines are an environmental hazard, which require the fuel
to be mixed with oil. The engines emit the following air pollutants: carbon monoxide, nitrous oxide and
hydrocarbons. She suggested that residents use a traditional landscape-grooming tool to prevent
contaminating the air quality.

8.

CONSENT AGENDA
Trustee Israel moved, seconded by Trustee Pepoon to move items 10 (A) and 10 (B) to the Consent
Agenda. On voice vote, all were in favor.
RESULT:
MOVER:
SECONDER:
AYES:
ABSTAIN:

ADOPTED [6 TO 0]
Bob Israel, Trustee
Muriel Collison, Trustee
Ciesla, Israel, Collison, Ross, Hebl, Pepoon
Frum

A. RESOLUTION NO. 2020-97
A Resolution Authorizing an Agreement for Engineering Services to Update the Village's Water
System Model with Stantec Consulting Services, Inc. of Springfield, Illinois
B. RESOLUTION NO. 2020-98
A Resolution Authorizing a Contract with Utilis, Inc. of San Diego, California for Aerial Leak Detection
Services
C. RESOLUTION NO. 2020-99
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A Resolution Approving the Release of Certain Written Minutes of Closed Session Meetings of the
Village Board of Trustees
D. RESOLUTION NO. 2020-100
A Resolution Authorizing Storm Sewer Repair Services at 1741 Elm Avenue with Kloepfer
Construction, Inc. of Northbrook, Illinois
E. RESOLUTION NO. 2020-101
A Resolution Approving an Agreement for a Preliminary Study of Stormwater Detention at 1657
Shermer Road with Engineering Resource Associates, Inc. of Warrenville, Illinois
F. ORDINANCE NO. 2020-29
An Ordinance to Amend the AFO to Decrease the Number of Class A Liquor License for Stir Crazy
G. RESOLUTION NO. 2020-102
A Resolution Authorizing an Agreement for Shermer Road Bicycle Accommodation Phase I
Engineering Services with A. Epstein and Sons International of Chicago, Illinois
H. RESOLUTION NO. 2020-103
A Resolution Authorizing an Agreement with The Garland Company of Cleveland, Ohio for Roof
Replacements at the Water Filtration Plant

COMMITTEE REPORTS
9.

FINANCE

10.

PUBLIC WORKS

11.

PLANNING/ZONING

A.

PRELIMINARY REVIEW - ZONING & DEVELOPMENT
APPLICATIONS

1.

A Preliminary Review for 701 Lee Road for Rezoning and Two-Lot Subdivision
Deputy Director of Development and Planning Services Michaela Kohlstedt presented a
preliminary review for 701 Lee Road for rezoning and two-lot subdivision. The property is
currently zoned R-2 and the project includes a 33-foot right of way along Lee Road.
Furthermore, the property needs to be rezoned R-4 and will include several variations from the
Sub-division Code.
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President Frum stated she is opposed to rezoning the property and many of the properties in
the area are zoned R-2.
Trustee Collison stated she is opposed to rezoning the property, because she has not seen the
whole development plan. The homes in the community have large lots and the zoning in the
area should remain R-2.
Trustee Ciesla agrees with her fellow Trustees.
Trustee Israel agrees with his fellow Trustees.
Trustee Ross agrees with her fellow Trustees.
Trustee Hebl stated she is opposed to rezoning the property.
Trustee Pepoon stated he is opposed to rezoning the property.
2.

A Preliminary Review for 1998 Willow Road for BP Gas Station Ground Sign
Trustee Ciesla stated she knows the applicant and recused herself from the discussion.
Deputy Director of Development and Planning Services Michaela Kohlstedt presented a
preliminary review for 1998 Willow for BP Ground Sign. The applicant is proposing a 20-foot-tall
ground sign where the existing pylon sign is 20-feet-tall. A special permit is required for the
proposed ground sign, because the base design is completely solid.
President Frum stated she is in favor of approving the request.
Trustee Collison stated she is in favor of approving the request and likes the new proposed
design.
Trustee Israel and Trustee Ross stated they were in favor of approving the request.
Trustee Hebl asked where the sign will be placed and if the sign will obstruct the traffic views.
President Frum responded the Plan Commission will investigate into that matter further.
Trustee Pepoon stated he is in favor of approving the request and requested the Plan
Commission determine if the sign height is hazardous for drivers.
President Frum commented the Plan Commission will review the site lines to determine if the
sign height is hazardous.

3.

Preliminary Review of a Request to Redevelop Green Acres Country Club by M/I Homes, LLC

Village of Northbrook, Illinois
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Deputy Director of Development and Planning Services Michaela Kohlstedt presented a
preliminary review of the proposed redevelopment of Green Acres Country Club by M/I Homes,
LLC. The property is zoned open space and includes two parcels zoned R-2. The applicant
previously proposed a redevelopment plan, which included 800 units in November 2019. The
Board stated the plan was too dense, lacked adequate open space, impacts the schools and
impacts the municipal services in the community. Today, the applicant is presenting a modified
plan with 581 units (76 of the units are affordable housing) and 50 acres of open land (37.3
acres will be dedicated to the Park District).
The proposed plan includes: 325 apartment units (72 of units are affordable housing), 54 town
homes (4 of units are affordable housing), 50 duplex units, R-2 single-family lots, 150 detached
single-family homes and a 2 acre lot dedicated to the Village. The open land will include walking
trails, retention pond, community garden, common area and playground. The access point will
be located on Dundee Road and emergency access located on Morrison Road and to the access
drive east of the Subject Property along the railroad tracks. The applicant is proposing a path on
the north side of Dundee Road. Furthermore, the applicant has increased the buffering around
the property.
A motion was made to limit the presentation by the applicant to 5-minutes.
M/I Homes, LLC Vice President Scott Barenbrugge commented they have a new team in place.
They modified their plan to include public benefits and will preserve 90% of the heritage trees.
Furthermore, the design concept is sustainable and will include ecological habitats.
Furthermore, 80% of the For-Sale housing is age-restricted for individuals 55 years of age and
older. The School Districts will receive $3,000,000.00 in property tax revenues and the Parks
District will receive a $18,500,000.00 donation. In addition, 76 of the units are affordable
housing.
David Brin with Brinshore Development noted they are an affordable housing developer in the
region. He is excited to offer affordable housing in the community and the buildings are
constructed to keep affordable housing costs low. The residents occupying the affordable
housing units will have access to all the amenities. The project cost is $20,000,000.00.
Trustee Collison stated she likes how the new proposed plan does not include the commercial
outlets or dog park in the floodplain. In addition, she is in favor of the affordable housing, agerestrictions and playground. She questioned why the apartment buildings do not have enough
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buffering. Furthermore, the affordable housing requirement in the proposed plan does not meet
the 15% minimum and the Park District is requesting 10 acres for a public park in the
community. She questioned the math calculation regarding the number of students in the
development plan.
Trustee Ciesla stated the proposed redevelopment plan is too dense and needs more green
space. She would like to see the affordable housing integrated in the community and a carbon
neutral design. Furthermore, she expressed concern with the incorrect affordable housing
calculations. In addition, she encourages the Plan Commission to vote "no" and she is opposed
to approving the redevelopment proposal.
Trustee Israel stated he agrees with his fellow Trustees. He expressed concern regarding the
single-point of access and the design concept. Furthermore, he encourages the Plan Commission
to vote "no".
Village Attorney Steve Elrod noted the Subdivision code includes requirements for student
impact fees and population. The requirements are based on State-wide averages.
Trustee Ross stated she agrees with her fellow Trustees. She does not see a reason to change
the current land zoning, unless a sustainable redevelopment plan is presented. The plan should
include solar panels and 10 acres dedicated to the Park District. She expressed concern
regarding the proposed segregated affordable housing plan, not meeting the 15% affordable
housing requirement and incompliant income guidelines. She questioned if the applicant
performed a housing survey to determine if there is a need for elderly housing.
Village Attorney Steve Elrod suggested the Board could further discuss the age restriction if
needed.
Trustee Hebl stated she agrees with her fellow Trustees and is opposed to approving the
proposed redevelopment plan. She expressed gratitude for her fellow Trustees performing
research and formulating calculations to determine if the redevelopment will benefit the
community.
Trustee Pepoon expressed concern regarding the proposed redevelopment plan. He is opposed
to changing the property’s zoning.
President Frum stated she agrees with her fellow Trustees. She expressed concern regarding the
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proposed affordable housing. The applicant can present their proposed redevelopment plan
before the Plan Commission.

12.

COMMUNITY

13.

PUBLIC SAFETY

14.

LEGISLATION AND COMMUNICATION

15.

REMARKS FOR THE GOOD OF THE ORDER

16.

CLOSED SESSION

17.

ADJOURN

Trustee Pepoon moved, second by Trustee Ciesla to adjourn the meeting at 8:55 p.m. On voice vote, all
were in favor.
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RESTORE ILLINOIS
A Public Health Approach To Safely Reopen Our State

PART OF PHASE IV OF RESTORE ILLINOIS PLAN
APPLICABLE TO EACH REGION UPON TRANSITION TO PHASE IV | ISSUED ON JUNE 22, 2020 | EARLIEST EFFECTIVE DATE JUNE 26, 2020

ALL INDUSTRIES

INDOOR/OUTDOOR RECREATION

• All employees who can work from home should continue to do so

• Reopening select indoor recreation facilities (e.g., bowling alleys, skating
rinks); indoor playgrounds and trampoline parks should remain closed

• Continue to wear face covering that covers nose and mouth, maintain
social distance of 6 ft., and frequently wash hands
• Continue employee health screenings upon entry into the workplace
and mid-shift screenings for employees with shifts >5 hours (virtual
screening permitted)
• Follow guidelines on capacity limits and group sizes (to be continually
reassessed throughout Phase 4)

DAY CAMPS
• Capacity limit of no more than 50% of facility occupancy

• Indoor recreation to operate at lesser of 50 customers or 50% of
facility capacity
• Outdoor recreation allowing group sizes of up to 50, and permitting
multiple groups given facilities have space to appropriately social distance
and can limit interaction between groups
• Activity stations should be spaced at least 6 ft. apart or limited in number
to ensure social distancing
• Shared equipment should be disinfected before and after each use

• Group sizes of 15 participants, unless participants changing weekly

• Clubhouses and other communal gathering places allowed to reopen

• Water-based activities permitted according to IDPH guidelines

• Concessions permitted with restrictions

• Continue to encourage outdoor activities as much as possible,
especially for activities requiring physical exertion and/or exertion
of voice

MANUFACTURING

FILM PRODUCTION
• Capacity limit of no more than 50% of sound stage/location occupancy
• Crowd scenes should be limited to 50 people or fewer
• All individuals should maintain 6 ft. of social distancing unless job duty
cannot be performed without proximity (e.g. actors performing, hair, makeup, costumes)
• One-time nasal swab for RT-PCR testing of all cast and crew should be
obtained within 48 to 72 hours prior to the start of work on set or location
• Craft services and catering should follow Restaurant and Bar guidelines
• Live audiences permitted in line with Theatre/Performing Arts guidelines

HEALTH AND FITNESS
• Capacity limit of no more than 50% occupancy
• Group fitness classes of up to 50 people with at least 6 ft. social distancing
between individuals permitted; multiple groups permitted given facilities
have space to appropriately social distance and can limit interaction
between groups
• Workout stations and equipment should be 6 ft. apart without barriers or 3
ft. apart with impermeable barriers in between
• For open gym spaces, have 1 employee per every 4,000 sq. ft. to monitor
social distancing and sanitize equipment between use
• Sanitize equipment before and after each individual use and sanitize locker
rooms and showers at least every hour
• Keep ancillary accommodations (e.g., saunas, hot tubs, steam rooms)
closed, though childcare areas are permitted to reopen in line with DHFS
childcare guidelines
• Members should wear face covering over their nose and mouth whenever
not exercising

• In-person meetings of up to 50 people with social distancing permitted

MEETINGS AND SOCIAL EVENTS
• Limit to the lesser of 50 people or 50% of room capacity
• Multiple groups may meet in the same facility if they are socially distanced
and in separate rooms
• Groups should be static for duration of meeting or event. If event includes
multiple sessions, participants should remain in one room, and speakers/
presenters should rotate between rooms or be digitally displayed (e.g.
projected, livestreamed) in multiple rooms
• Dance floors should remain closed
• Food service should follow Restaurant and Bar guidelines

MUSEUMS
• Capacity limit of no more than 25% occupancy
• Guided tours should be limited to 50 or fewer people per group
• Hands-on exhibits and touch screens should be closed or modified to
eliminate the hands-on component
• Audio tours are permitted, though equipment should be disinfected before
and after individual use
• Museums should have plan to limit congregation via advance ticket sales
and timed ticketing
• Concessions permitted with restrictions
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OFFICES

THEATERS AND PERFORMING ARTS

• Continue capacity limit of no more than 50% occupancy

• Seated theaters, cinemas, and performing arts centers for ticketed
events with seating available for all customers permitted; general
admission shows and/or events with standing room only are not
permitted at this time

• In-person meetings of up to 50 people with social distancing permitted
• Continue health screenings, though employers may screen office
employees via in-person conversation or questionnaire once at their
workstation, or using virtual method

RESTAURANTS AND BARS
• Indoor dining and drinking now permitted for parties of up to 10 people
• Seated areas should be arranged so that tables allow for 6 ft. between
parties; impermeable barriers may be installed between booths which are
less than 6 ft. apart
• Standing areas (in restaurants or bars) should be limited to no more than
25% of standing area capacity
• Buffets and self-service food stations (e.g. hot and cold bars, bulk items,
baked goods) should adhere to additional minimum guidelines
• Self-service beverage fountains are permissible with the additional
precautions

RETAIL AND SERVICE COUNTER
• Continue capacity limit of no more than 50% occupancy
• Mall food courts may reopen in line with Indoor Dining and
Drinking guidelines

PERSONAL CARE

• Indoor capacity limit of 50 people or less or 50% of space capacity
(applies to each screening room); outdoor capacity limited to 20% of
overall space capacity
• Patrons should wear face coverings over their nose and mouth, except
while seated within a venue (exceptions can be made for people with
medical conditions or disabilities that prevent them from safely wearing a
face covering)
• Concessions permitted with restrictions

YOUTH AND RECREATIONAL SPORTS
• Competitive gameplay and tournaments permitted
• Capacity limit of no more than 50% facility capacity, 20% seating capacity
for spectators
• Group sizes limited to 50 participants total (including athletes, coaches,
and referees); with multiple groups permitted during practice and
competitive games given venues have space to appropriately social
distance and can limit interaction between group
• Concessions permitted with restrictions

ZOOS
• Capacity limit of no more than 25% occupancy

• Continue capacity limit of no more than 50% occupancy

• Guided tours should be limited to 50 or fewer people per group

• If services require customer to remove his or her mask, employee
must wear both a face mask and eye protection (e.g., face shield,
protective glasses)

• Hands-on exhibits and touch screens should be closed or modified
to eliminate the hands-on component

• No time restrictions on massage or other services

OUTDOOR SEATED SPECTATOR EVENTS
• Outdoor spectator events only; indoor spectator events not permitted at
this time
• Tickets events with seating available for all customers permitted; general
admission shows and/or events with standing room only are not permitted
at this time
• Maximum of 20% of seating capacity for spectators
• Concessions permitted with restrictions

If you have questions or need additional support: Please call our
hotline at 1-800-252-2923or e-mail us at ceo.support@illinois.gov
or return to Illinois.gov/businessguidelines

• Indoor exhibits should be closed
• Audio tours are permitted, though
equipment should be disinfected
before and after individual use
• Zoos should have plan to limit
congregation via advance ticket
sales and timed ticketing
• Concessions permitted with
restrictions
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The Revitalization Phase of the Restore Illinois public health approach to reopening the Illinois economy includes larger gathering sizes,
additional businesses reopening and increased capacities. We must all continue to social distance, frequently wash our hands and cover
our faces to maintain progress in overcoming COVID-19.

Updated 8/25/2020
NEW SAFETY GUIDELINES FOR PATRONS
Minimum Guidelines
1. NEW: Patron should wear face coverings over their nose and mouth when approached and serviced by
establishment employees, including but not limited to when employees take patron orders, deliver food and
beverages, and service tables, whether dining indoor or outdoor.
2. NEW: Patrons should wear face coverings over their nose and mouth when picking up carry out orders.

Encouraged Best Practices
1. NEW: Patrons should be encouraged to wear face coverings over their nose and mouth when picking up food at
a drive-thru window.

Overview
SAR-CoV-2 is a novel coronavirus that has emerged and caused coronavirus disease, abbreviated as COVID-19. Public
health experts continue to learn about COVID-19, but based on current data and similar coronaviruses, spread from
person-to-person happens most frequently among close contacts1 via respiratory droplets. Transmission to persons from
surfaces contaminated with the virus has not been documented yet, but current evidence suggests that the virus may
remain viable for hours to days on surfaces made from a variety of material.

Purpose
The IDPH provides the following safety guidance for retail restaurant and bar establishments. To prevent exposure to
and the spread of COVID-19 the Department provides the following guidance. Additional guidance may be needed as
COVID-19 outbreak conditions change, including as new information about the virus, its transmission, and impacts,
becomes available.
At this time, restaurant and bar establishments are allowed to resume indoor dining operations, as included in part
of Governor Pritzker’s “Restore Illinois” plan. The Restore Illinois plan breaks the State up into 4 different regions, each
of which will be evaluated based on several metrics individually to determine which Phase of recovery that region is in.
To determine what phase each region of the State is in, please visit the following link: Phase of Restore Illinois. Once the
region in which a retail restaurant and bar establishment is located is promoted to Phase IV of the recovery, operations
can resume following this IDPH Restaurant and Bar Establishment Reopening Safety Guidance.
Note: Organizations that operate across multiple workplace environments should refer to applicable Phase IV guidelines
for guidance on those workplaces.
Note: As of release, seated area capacity of restaurants and bars should be determined by arranging seating to provide
a minimum of six feet between tables or other designated patron service areas. Standing area capacity of restaurants or
bars may operate at maximum of 25% of standing area capacity. Capacity restrictions will be reassessed based on the
latest science and public health metrics on an ongoing basis throughout Phase IV.
Close contacts include household contacts, intimate contacts, or contacts within 6-ft. for 15 minutes or longer unless wearing N95
mask during period of contact

1
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RESTAURANT & BAR ESTABLISHMENT SAFETY GUIDELINES

Safety Guidelines for Restaurant and Bar Establishment Operators
Many of the following guidelines are taken from the FDA and the full checklist can be found here:
FDA’s Checklist: Best Practices for Re-Opening Retail Food Establishments During COVID-19

FACILITY OPERATIONS – BEFORE INITIALLY OPENING
INDOOR DINING
i. Minimum guidelines
2. Post signs on how to stop the spread of COVID-19 and promote everyday
protective measures.
3. Conduct a self-inspection to assure the premises is in good order and equipment
is working properly.
4. Assure all areas of the food establishment, including restrooms and waiting
areas, are properly cleaned, stocked, sanitized, or disinfected, and there are no
signs of pest infestation or harborage.
5. Assure the 3-compartment sink is clean and equipped with detergent and
sanitizer, and the warewasher is clean and functioning and equipped with
detergent and sanitizer (single temperature machine, 165F) or reaches 180F rinse
(high temperature). Have sanitizer test strips available and appropriate for the
sanitizer being used.
6. Ensure ventilation systems including air ducts and vents in the facility are
clean, have new filters and are operating properly. Working with local health
department to optimize air flow within establishment is recommended.

WATER, PLUMBING, AND ICE – BEFORE INITIALLY
OPENING INDOOR DINING
i. Minimum guidelines
1. Assure hot and cold potable water are available throughout the facility and the
water and sewage lines are working.
2. Clean and sanitize all ice machines and ice bins.
3. Flush all water lines, including equipment water lines and connections according
to: IDPH Guidance for Maintaining Water Systems During Reduced Use and
Returning Water Systems to Regular Use after Extended Periods of Reduced Use.
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FOOD CONTACT AND NON-FOOD CONTACT SURFACES
(CLEAN, DISINFECT, SANITIZE)
i. Minimum guidelines
1. Use necessary sanitizers and disinfectants that meet EPA’s criteria against
SARS-CoV-2 per label instructions to clean and disinfect the facility during hours
of operation and assure staff are trained to use them properly.
2. Clean and disinfect common areas (e.g., restrooms, cafeterias), high-touch
areas and equipment (e.g. door knobs, display cases, equipment handles,
check-out counters, order kiosks) more frequently; every hour recommended
for high-traffic areas.
3. Have sufficient stocks of single-service and single-use articles (e.g. tableware,
carryout utensils) available in place of re-usable dishes and utensils. If not,
ensure all reusable food service items are handled with gloves and washed
properly in 3 compartment sink or in a dishwasher.
i. Sanitization of multi-use items (e.g., menus, if reused, special cards, pens,
check presenters, etc.) should be completed after each use.
ii. Discard any single-use or paper articles (e.g., paper menus) after each use.
4. Disinfect tables and chairs between parties and again at closing time (see
EPA approved list of disinfectants).
5. Valet staff should perform cleaning of vehicle in compliance with GSA protocols.
6. Create and implement an enhanced cleaning/sanitizing schedule for all food
contact surfaces, and cleaning/disinfecting of non-food contact surfaces; if
practical, have designated staff member that is responsible for cleaning.
7. Gloves should be worn by staff preparing food per pre-COVID food handling
protocols, such as handling Ready to Eat (RTE) foods.
8. All required disinfecting, cleaning, or sanitizing activities to be conducted
by employees should be within their normal workday or during otherwise
compensated time.

FOOD AND TEMPERATURE CONTROL
i. Minimum guidelines
1. Assure all coolers, freezers, and hot and cold holding units are functioning, clean,
sanitized, and protected from contamination
2. Have calibrated thermometers available to check equipment and product
temperatures to ensure food safety/HACCP plans are executed as designed
3. Examine all food for spoilage, damage, expiration, tampering or pest activity
4. Assure food is properly labeled and rotated, and all food, packaging, and
chemicals are properly stored and protected from cross contamination
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HANDWASHING STATIONS
i. Minimum guidelines
1. Train and remind employees of effective hand hygiene practices including washing
hands with soap and water for at least 20 seconds every 30 minutes, and:
i.

Upon arrival to work

ii. Prior to and during food preparation
iii. When switching between tasks
iv. Before donning gloves to work with food or clean equipment and utensils
v. After using the restroom
vi. After handling soiled dishes and utensils
vii. When hands are visibly soiled
viii. After coughing, sneezing, using a tissue, touching face
ix. After eating or drinking
x. After smoking or vaping
xi. After handling cell phone
2. Handwashing sinks should be accessible, functional with hot and cold running
water and fully stocked with soap, hand drying devices and waste cans.
3. Have paper towels and trash cans available in the bathrooms so doors can be
opened and closed without touching handles directly.
4. Provide hand sanitizers (minimum 60% alcohol), as appropriate, in multiple
locations to encourage hand hygiene by both patrons and employees to
supplement hand washing

PAGE 4

COVID-19 2020 RESTAURANT & BAR ESTABLISHMENT SAFETY GUIDELINES
Part of Phase 4 of Restore Illinois Plan

R

RESTAURANT & BAR ESTABLISHMENT SAFETY GUIDELINES

EMPLOYEE HEALTH/SCREENING
i. Minimum guidelines
1. Employers should make temperature checks available for employees and
encourage their use. Employers should post information about the symptoms
of COVID-19 in order to allow employees to self-assess whether they have
any symptoms and should consider going home.
2. All employers should have a wellness screening program. Resources
outlining screening program best practices are posted on the
DCEO Restore Illinois guidelines website.
i. Employers should conduct in-person screening of employees upon
entry into workplace to verify no presence of COVID-19 symptoms.
ii. If employee shift is greater than 5 hours, employers should also conduct
mid-shift screening to verify no presence of COVID-19 symptoms (in
person preferred, though virtually is permitted).
3. If employee reports having any COVID-19 related symptoms, they should
remain isolated at home for a minimum of 10 days after symptom onset AND
until feverless and feeling well (without fever-reducing medication) for at
least 72 hours OR confirmed to not have COVID-19 via 2 negative COVID-19
tests in a row, with testing done at least 24 hours apart.
4. If employee reports having any COVID-19 related symptoms, employers should encourage employee to
contact their health care provider; if multiple employees report having any COVID-19 related symptoms,
employers should notify their local health department within three days of being informed of the
prevalence of COVID-19 symptoms; if multiple employees test positive for COVID-19, employers should
notify their local health department within one day of positive test results.
5. If an employee is identified as being COVID-19 positive by testing, CDC cleaning and disinfecting should
be performed according to CDC guidelines.
6. Where appropriate, notify employees who have been exposed. Employers should not identify an
employee who tested positive by name.
7. Any employee who has had close contact 2 with co-worker or any other person who is diagnosed with
COVID-19 should quarantine for 14 days after the last/most recent contact with the infectious individual
and should seek a COVID-19 test at a state or local government testing center, healthcare center
or other testing locations. All other employees should be on alert for symptoms of fever, cough, or
shortness of breath and taking temperature if symptoms develop.
8. Have an adequate supply of personal protective equipment (PPE) and/or cloth face coverings for staff,
as well as a policy and training for staff to wear their masks.
i. Employees should wear face coverings over their nose and mouth when within 6-ft. of others
(cloth masks preferred). Exceptions may be made where accommodations are appropriate – see
IDHR’s guidance.

ii. Encouraged best practices
1. Consider nominating a staff person to become a COVID-19 safety team leader. Their responsibilities can
include staff training and monitoring, as well as assisting patrons with their questions or issues.
2. Monitor and have a plan to respond to a higher than normal level of absenteeism.
3. Ensure dishwashers have access to both face and eye protection to protect eyes, nose, and mouth from
containment splash.

Close contacts include household contacts, intimate contacts, or contacts within 6-ft. for 15 minutes or longer unless wearing N95
mask during period of contact
2
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HR AND TRAVEL POLICIES
i. Minimum guidelines
1. All employees and workers who perform work at the worksite (such as temporary
or contract workers) should complete health and safety training related to
COVID-19 when initially returning to work. Resources to design a training are
posted on the DCEO Restore Illinois guidelines website.
2. Employees should follow CDC travel guidance to protect themselves and others
during business travel.
3. Employees should not report to, or be allowed to remain at, work if sick or
symptomatic (with cough, shortness of breath or difficulty breathing, fever of
100.4 degrees or above, chills, muscle pain, headache, sore throat, new loss
of taste or smell, or other CDC-identified symptoms), and sick or symptomatic
employees should be encouraged to seek a COVID-19 test at a state or local
government testing center, healthcare center or other testing locations
4. Employers should clearly explain all paid leave policies and make workers aware
that they may be eligible for benefits if they are sick or symptomatic.
5. Employers should be aware that the Occupational Safety and Health Act of 1970
and provisions of state law prohibit employers from retaliating against workers
for raising safety or health concerns.

ii. Encouraged best practices
1. Provide reasonable accommodation for COVID-19-vulnerable employees,
including but not limited to work from home (if feasible), reduced contact with
others, use of barriers to ensure minimum distance between others whenever
feasible or other accommodations that reduce chances of exposure.
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OCCUPANCY
i. Minimum guidelines
1. [Seated areas] Area capacity should be
determined by arranging seating to provide a
minimum of six feet between tables or other
designated patron service areas.
2. [Standing areas] Maximum occupancy of
25% of standing area capacity.
3. 10-person party limit.
4. Configure space to allow for at least 6-ft. of
distance between tables or other designated
patron service areas; if tables/ booths cannot
be moved, employers should only use every
other table/ booth to allow for separation
between patrons of unrelated parties.
i. Bar seating should be spaced 6-ft apart to maintain social distancing between patrons of unrelated parties.
ii. [Booths only] Employers may use consecutive booths to serve patrons of unrelated parties only if
employer installs an impermeable barrier with a height of 6-ft or greater from the floor between booths.
Use of barriers should not impede entry/ exit or impose a fire risk. Use of plexiglass is a best practice.
5. To the extent possible, patrons should wait for services off premises, either outdoors and maintaining social
distance of 6-ft with use of recommended face coverings or in their vehicles. Patrons can wait in waiting
area, but should adhere to 6-ft distancing guidelines.
6. Live music is permitted but employees and performers should follow social distancing guidelines,
keeping the maximum distance possible from each other and from customers. Performers should wear
face coverings where possible and the use of barriers between singers and customers and employees
during the performance is strongly encouraged; additional guidelines for performers can be found in the
Theaters and Performing Arts guidelines.
7. Before allowing external supplier or non-patron visitor (excluding third-party visitors providing carry-out
services only) to enter, or while requiring them to wait in a designated area, employer should ask whether
external supplier or visitor is currently exhibiting COVID-19 symptoms.
i. If practical, employer should take external supplier or non-patron visitor temperature using
thermometer (infrared / thermal cameras preferred, touchless thermometers permitted).
8. Keep log of all external suppliers who enter premises.
9. Suppliers and other non-patron visitors should wear face coverings over their nose and mouth when
entering premises (exceptions can be made for people with medical conditions or disabilities that prevent
them from safely wearing a face-covering).

i. Encouraged best practices
1. If practical, alter hours of operation to adequately spread out patron traffic and allow for additional
cleaning time.
2. Stagger shift start and end times to minimize congregation of employees during changeovers.
3. If practical, group employees in clusters and schedule groups on same shifts to reduce cross-team exposure.
4. Limit contact between external suppliers and employees.
5. Restrict suppliers from entering premises and if practical, have deliveries dropped at door.
6. Before allowing entrance, employers should ask whether patron is currently exhibiting COVID-19 symptoms.
i. If practical, employer should take patron temperature using thermometer (infrared / thermal cameras
preferred, touchless thermometers permitted).
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SOCIAL DISTANCING/ PHYSICAL WORKSPACE
i. Minimum guidelines
1. Employer should display signage at entry and throughout workspace with face covering requirements, social
distancing guidelines, cleaning protocols, and any reduced capacity limit, in multiple languages as needed.
2. Employees should social distance from patrons while not performing services.
3. Employees should maintain social distance to the extent possible while performing services.
4. Limit the occupancy of common areas/ break rooms to allow for social distancing of 6-ft or greater
by removing/decommissioning furniture or staggering break times; this guideline is not intended to
diminish employees break time requirements.
5. Implement a reservation or call ahead model especially for busy periods, if practical.
6. Buffets and self-service food stations (e.g. hot and cold bars, bulk items, baked goods) should adhere
to additional minimum guidelines:
i. Patrons may self-serve food if hand sanitizer stations are located at both ends of the buffet or
self-service station and signage is posted to require hand sanitizing before each visit to a station.
ii. If areas are not configured for self-service, designated staff (e.g., buffet attendant) should serve
onto patron’s plate wearing appropriate face covering and gloves, while maintaining 6-ft social
distancing with patrons and other employees.
iii. Separate buffet stations should maintain 6-ft distancing and allow for social distancing between
patrons throughout establishment.
iv. Impermeable barriers should be put in place between servers and patrons; patron and servers
should not exchange or pass the same plate multiple times.
v. Queue points should be established 6-ft apart with markers to encourage social distancing.
vi. Queue should be limited to patrons in respective party to the extent possible.
vii. Utensils used for serving should be changed hourly.
7. Eliminate any table presets (e.g., table tents, menus, ketchup bottles, salt and pepper shakers, lemons,
straws, shared condiments, etc.).
8. Eliminate the use of beverage napkins or coasters.
9. Eliminate the service of shared snacks at the bar.
10. Remove shared items (e.g., magazines) from waiting areas and configure any seating to be 6-ft apart to
allow for social distancing.
i. Any surfaces in waiting area (e.g., seats) touched by patrons should be disinfected after use.
11. Use single packet condiments, if possible, OR serve condiments in containers – such as a washable
bowl or paper cup – that can be sanitized or disposed of after use (no shared condiments permitted).
12. Use disposable silverware, if possible, OR use rolled silverware or silverware placed in sleeves
(employers should utilize gloves while rolling/placing in sleeves).
13. Use disposable or touchless menus, if practical, or use menus that can be sanitized between each use.
i. If practical, QR Digital menu or app-based ordering should be used.
14. To the extent possible, eliminate refilling patron beverages and use a new glass
cleaned using proper dishwashing procedures or a new disposable cup.
i. Employers using disposable cups may refill beverages only if employee wears
appropriate face covering and gloves and uses pitcher to refill beverage. Per
standard restaurant guidance, pitchers should never touch the rim of the cup.
ii. Self-service beverage fountains are permissible with the following precautions:
■ Customers may not reuse cups and should refill beverages with new
disposable cups;
■ Customers must not touch the fountain spigot and should minimize contact
with dispensing surfaces.
■ Fountain surfaces must be cleaned and sanitized every hour.
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15. Standing areas in bars can remain open; employer should designate specific
areas with 6-ft distancing for patrons of same party to utilize and should use
6-feet markings on floor to provide guidance on social distancing between
unrelated parties.
16. Ensure that the area for take-out patrons allows for at least 6-ft of separation
from seated patrons.
17. Employers should follow Indoor and Outdoor Recreation guidelines for nongambling gaming/ amusement operations (pool tables, darts, etc.).
18. Employers should follow Protocols for Resumption of Casino Gambling
Operations by the Illinois Gaming Board for casino gambling gaming/
amusement operations.

ii. Encouraged best practices
1. Deliver items to table on service trays to minimize hand contact.
2. Limit food and beverage stations to the extent possible.
i. If practical, employees wearing appropriate
face coverings and gloves should serve food
or beverage in unused containers and set
aside for patron pickup. No patron should
serve themselves, and new or freshly sanitized
containers should be required for refills.
3. Designate specific area or queue for ordering
beverages at bar OR require that drink orders be
placed through wait staff while patrons are seated
at tables.
4. Display visual markers 6-ft. apart at patron queue
points (e.g., restrooms and bar lines).
5. Display additional signage at exits of restrooms to
promote use of paper towel to open door for exit.
6. Display additional signage to promote distancing
within shared restrooms.
7. Eliminate seating at bars within restaurant where possible.
8. If practical, install impermeable barriers in close contact areas (e.g., host stand,
cashier). Use of barriers should not impede entry/ exit or impose a fire risk. Use
of plexiglass is a best practice.
9. If practical, implement touchless transactions.
10. If practical, allow one-way traffic flow in and out of restaurant to limit
any congregation.
11. Where possible, eliminate common touchpoints (e.g. remove shared items in
commons areas, use touchless door pulls).
12. Where building management practices allow, increase air turnover rates
in occupied spaces and increase outside make-up air to the maximum
extent practical.
13. Where possible, minimize use of coat checks and clean area frequently.
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Additional references for food or bar service operators can be found here:
■ FDA: Food Safety and COVID-19
■ FDA: Best Practices for Retail Food Stores, Restaurants, and Food Pick-Up/Delivery During COVID-19
■ FDA: Use of Respirators, Facemasks, and Cloth Face Coverings in the Food and Agriculture Sector During Coronavirus
Disease (COVID-19) Pandemic
■ FDA: Employee Health and Personal Hygiene Handbook
■ CDC: Interim Guidance for Implementing Safety Practices for Critical Infrastructure Workers Who May Have Had
Exposure to a Person with Suspected or Confirmed COVID-19
■ CDC: What Grocery and Food Retail Workers Need to Know about COVID-19
■ CDC: COVID-19 Resources for Businesses and Employers
■ CDC: Restaurants and Bars Reopening Decision Tree
■ CDC: COVID-19 Printed Resources
■ IDPH: COVID-19 Resources for Businesses and Organizations
■ IDPH: Guidance for Maintaining Water Systems During Reduced Use and Returning Water Systems to Regular Use after
Extended Periods of Reduced Use
■ IDPH: Retail Food Page and Food Codes
■ Illinois Department of Human Services: FAQ for Businesses Concerning Use of Face-Coverings During COVID-19
■ EPA: List of EPA-registered Disinfectants
■ AFDO: Planning for Reopening Food Service Establishments As COVID-19 Impacts Best Practices and Protocol
■ OSHA: Guidance of Preparing Workplaces for COVID-19
■ National Restaurant Association: COVID-19 Reopening Guidance: A Guide for the Restaurant Industry
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Safety Guidelines for Restaurant and Bar Establishment Patrons
The following guidance is recommended for patrons of food establishments. In our efforts to slow the spread of
COVID-19, it is important to follow the safety guidelines provided below when visiting food establishments:

SAFEY GUIDELINES FOR PATRONS
i. Minimum guidelines
1. Consistent with state and federal guidance to limit the spread of COVID-19
and protect others, patrons should stay as close to home as possible and avoid
unnecessary travel.
2. Patrons should practice social distancing by staying at least 6 feet from people
from other parties at all times while they are outside of their home, including
while at restaurants and bars.
3. Patrons should wear face coverings over their nose and mouth while on
premises, except while eating and drinking at table (exceptions can be made
for people with medical conditions or disabilities that prevent them from safely
wearing a face covering).
4. Patrons with symptoms consistent with COVID-19 (including fever, cough, or
difficulty breathing) should stay home.
5. Patrons should arrive at the food or bar establishment prepared with hand
sanitizers and cloth face covering.
6. Patrons without reservations should check for available capacity before going to
the establishment.
7. While standing in line for ordering, pick-up, or checkout, patrons should wear a
face covering and follow social distancing recommendations of at least 6 feet.
Patrons should not congregate in waiting or bar areas.
8. NEW: Patrons should wear face coverings over their nose and mouth when
approached and serviced by establishment employees, including but not
limited to when employees take patron orders, deliver food and beverages,
and service tables, whether dining indoor or outdoor.
9. NEW: Patrons should wear face coverings over their nose and mouth when
picking up carry out orders.
10. Patrons should be prepared to keep their face covering on while waiting for a
table, while ordering, and until their food arrives
11. Patrons should be prepared for longer wait times and be patient, as a limited
occupancy may be in place. Patrons may be asked to wait in vehicles car if
waiting areas are at maximum capacity. Many restaurants or bars that normally
didn’t require a reservation may now require one
12. Patrons should respect signs limiting access or the number of patrons that can
be present at one time
13. If practical, patrons should avoid contact with shared amenities like public
restrooms, indoor/outdoor playground equipment, picnic tables, and benches.
Patrons should wash their hands or use hand sanitizer if they do come into
contact with shared amenities or equipment
14. Patrons should wash their hands often with soap and water for at least 20
seconds. If soap and water are not readily available, patrons should use a hand
sanitizer that contains at least 60% alcohol. Patrons should cover all surfaces of
hands and rub them together until they feel dry. Patrons should not touch eyes,
nose, and mouth with unwashed hands
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RESTORE ILLINOIS
A Public Health Approach To Safely Reopen Our State

PART OF PHASE 4 OF RESTORE ILLINOIS PLAN
APPLICABLE TO EACH REGION UPON TRANSITION TO PHASE IV | ISSUED ON OCTOBER 9, 2020
The Revitalization Phase of the Restore Illinois public health approach to reopening the Illinois economy includes larger gathering sizes,
additional businesses reopening and increased capacities. We must all continue to social distance, frequently wash our hands and cover
our faces to maintain progress in overcoming COVID-19.

This document is applicable to businesses that meet the following criteria:
■ Customer-facing stores engaged in retailing merchandise and services
◆ Examples of retail include (non-exhaustive): grocery stores, hardware stores, clothing stores, pharmacies,
department stores, shopping malls, convenience stores
◆ Note: Organizations that operate across multiple workplace environments should refer to applicable Phase IV
guidelines for guidance on those workplaces
◆ Note: As of release, retail workplaces may operate at maximum of 50% of store capacity. Capacity restrictions will
be reassessed based on the latest science and public health metrics on an ongoing basis throughout Phase IV

Uniform guidelines across businesses, industries and nonprofits within the State of Illinois:

GENERAL HEALTH
i. Minimum guidelines
1. All employees who can work from home should continue to do so
2. Employees should wear face coverings over their nose and mouth when
within 6-ft. of others (cloth masks preferred). Exceptions may be made where
accommodations are appropriate – see IDHR’s guidance.
3. Social distance of at least 6-ft. should be maintained between non-household
individuals unless participating in activities permitted under Phase IV guidelines
4. Employer should provide hand washing capability or sanitizer to employees and
if applicable, customers
5. Frequent hand washing by employees, and an adequate supply of soap/ paper
towels and/or disinfectant/ hand sanitizer should be available

PAGE 1

COVID-19 2020 RETAIL GUIDELINES
Part of Phase 4 of Restore Illinois Plan

RETAIL GUIDELINES

HR AND TRAVEL POLICIES
i. Minimum guidelines
1. All employees and workers who perform work at the worksite (such as temporary
or contract workers) should complete health and safety training related to
COVID-19 when initially returning to work. Resources to design a training are
posted on the DCEO Restore Illinois guidelines website
2. Employees should follow CDC travel guidance to protect themselves and others
during business travel
3. Employees should not report to, or be allowed to remain at, work if sick or
symptomatic (with cough, shortness of breath or difficulty breathing, fever of
100.4 degrees or above, chills, muscle pain, headache, sore throat, new loss of
taste or smell, or other CDC-identified symptoms), and sick or symptomatic
employees should be encouraged to seek a COVID-19 test at a state or local
government testing center, healthcare center or other testing locations
4. Employers should clearly explain all paid leave policies and make workers aware
that they may be eligible for benefits if they are sick or symptomatic
5. Employers should be aware that the Occupational Safety and Health Act of 1970
and provisions of state law prohibit employers from retaliating against workers
for raising safety or health concerns

ii. Encouraged best practices
1. Provide reasonable accommodation for COVID-19-vulnerable employees, including but not limited to
work from home (if feasible), reduced contact with others, use of barriers to ensure minimum distance
between others whenever feasible or other accommodations that reduce chances of exposure
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HEALTH MONITORING
i. Minimum guidelines
1. Employers should make temperature checks available for employees and
encourage their use. Employers should post information about the symptoms
of COVID-19 in order to allow employees to self-assess whether they have any
symptoms and should consider going home
2. All employers should have a wellness screening program. Resources
outlining screening program best practices are posted on the
DCEO Restore Illinois guidelines website
a. Employers should conduct in-person screening of employees upon entry into
workplace to verify no presence of COVID-19 symptoms
b. If employee shift is greater than 5 hours, employers should also conduct
mid-shift screening to verify no presence of COVID-19 symptoms (in person
preferred, though virtually is permitted)
3. If employee reports having any COVID-19 related symptoms, they should
remain isolated at home for a minimum of 10 days after symptom onset AND
until feverless and feeling well (without fever-reducing medication) for at least
72 hours OR confirmed to not have COVID-19 via 2 negative COVID-19 tests in a
row, with testing done at least 24 hours apart
4. If employee reports having any COVID-19 related symptoms, employers
should encourage employee to contact their health care provider; if multiple
employees report having any COVID-19 related symptoms, employers should
notify their local health department within three days of being informed of
the prevalence of COVID-19 symptoms; if multiple employees test positive
for COVID-19, employers should notify their local health department within
one day of positive test results
5. If an employee is identified as being COVID-19 positive by testing, CDC
cleaning and disinfecting should be performed according to CDC guidelines
6. Where appropriate, notify employees who have been exposed. Employers
should not identify an employee who tested positive by name
7. Any employee who has had close contact1 with co-worker or any other person
who is diagnosed with COVID-19 should quarantine for 14 days after the last/
most recent contact with the infectious individual and should seek a COVID-19
test at a state or local government testing center, healthcare center or other
testing locations. All other employees should be on alert for symptoms of fever,
cough, or shortness of breath and taking temperature if symptoms develop

1

Close contacts include household contacts, intimate contacts, or contacts within 6-ft. for 15 minutes or longer unless wearing N95

mask during period of contact.
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Guidelines specific to retail:

PHYSICAL WORKSPACE
i. Minimum guidelines
1. Retailers should display signage at entry with face covering
requirements, social distancing guidelines, and cleaning protocols,
in multiple languages as needed
2. Shopping mall food courts and grocery and convenience
store dining, drinking and self-service areas should follow
Restaurant and Bar guidelines

ii. Encouraged best practices
1. Display visual markers 6-ft. apart at customer queue points
2. If practical, install impermeable barrier between employee and
customer at checkout
3. If practical, implement touchless transactions
4. Remove shared products (e.g., beauty testers) from displays
5. Where building management practices allow, increase air turnover rates in occupied
spaces and increase outside make-up air to the maximum extent practical

DISINFECTING/CLEANING PROCEDURES
i. Minimum guidelines
1. Cleaning and disinfecting of premises should be conducted in compliance
with CDC protocols on weekly basis
2. Clean and disinfect common areas (e.g., restrooms, cafeterias) and surfaces
which are touched by multiple people (e.g., entry/exit doorknobs, stair
railings) frequently; every 2 hours recommended for high-traffic areas
a. Shopping mall food courts should be cleaned and disinfected every
30 minutes
3. Fitting rooms and frequently touched surfaces within (e.g., benches,
handles, hooks) should be disinfected by an employee after every use with a
disinfectant with contact time (length of time to kill all bacteria and viruses)
of 1 minute or less (see EPA approved list of disinfectants) OR fitting rooms
should remain closed
a. If fitting rooms remain open, solid surfaces (e.g., tags and hangers of garments) should be sanitized
before returning to sales floor. Bathing suits and undergarments may not be tried on by customers
4. All required disinfecting, cleaning, or sanitizing activities to be conducted by employees should be
within their normal workday or during otherwise compensated time

ii. Encouraged best practices
1. Checkout keypads and self-checkout stations are disinfected by an employee after every transaction
using disinfectant with contact time (length of time to kill all bacteria and viruses) of 1 minute or less
(see EPA approved list of disinfectants)
2. Shopping carts and baskets are disinfected by an employee after each use OR hand sanitization
stations/ disinfecting wipes are placed near shopping carts and baskets for use by customers
3. Hand sanitation stations/disinfecting wipes are placed near bag return areas if permitting use of
reusable shopping bags
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STAFFING AND ATTENDANCE
i. Minimum guidelines
1. Maximum of 50% of store capacity
2. Retailers should design a plan to allow for social distancing within the
workplace and if needed, designate employee(s) to monitor capacity limits
and social distancing
3. Retailers should limit the occupancy of common areas/ break rooms to
allow for social distancing of 6-ft or greater by removing/decommissioning
furniture or staggering break times; this guideline is not intended to diminish
employees break time requirements

ii. Encouraged best practices
1. Stagger shift start and end times to minimize congregation of employees
during changeovers
2. If practical, group employees in clusters and schedule groups on same shifts
to reduce cross-team exposure

EXTERNAL INTERACTIONS
i. Minimum guidelines
1. Before allowing external supplier or non-customer visitor to enter, or
while requiring them to wait in a designated area, retailers should ask
whether external supplier or non-customer visitor is currently exhibiting
COVID-19 symptoms
a. If practical, retailers should take external supplier or non-customer visitor
temperature using thermometer (infrared / thermal cameras preferred,
touchless thermometers permitted)
2. Retailers should keep log of all external suppliers who enter premises
3. Suppliers and non-customer visitors should wear face coverings over
their nose and mouth when entering premises (exceptions can be made
for people with medical conditions or disabilities that prevent them from
safely wearing a face covering)

ii. Encouraged best practices
4. Limit contact between external suppliers/ non-customer visitors and employees
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PART OF PHASE 4 OF RESTORE ILLINOIS PLAN
APPLICABLE TO EACH REGION UPON TRANSITION TO PHASE IV | ISSUED ON JUNE 22, 2020 | EARLIEST EFFECTIVE DATE JUNE 26, 2020
The Revitalization Phase of the Restore Illinois public health approach to reopening the Illinois economy includes larger gathering sizes,
additional businesses reopening and increased capacities. We must all continue to social distance, frequently wash our hands and cover
our faces to maintain progress in overcoming COVID-19.

This document is applicable to businesses that meet the following criteria:
• Conduct operations from within non-customer-facing office spaces (standalone and within multi-tenant buildings)
◆ Examples of businesses operating within offices include (non-exhaustive): legal services, accounting services,
architectural/engineering design
■ Note: Organizations that operate across multiple workplace environments should refer to applicable Phase IV
guidelines for guidance on those workplaces
• Note: As of release, offices may operate at maximum occupancy of 50% of office capacity. Capacity restrictions will
be reassessed based on the latest science and public health metrics on an ongoing basis throughout Phase IV

Uniform guidelines across businesses, industries and nonprofits within the State of Illinois:

GENERAL HEALTH
i. Minimum guidelines
1. All employees who can work from home should continue to do so
2. Employees should wear face coverings over their nose and mouth when
within 6-ft. of others (cloth masks preferred). Exceptions may be made where
accommodations are appropriate – see IDHR’s guidance
3. Social distance of at least 6-ft. should be maintained between non-household
individuals unless participating in activities permitted under Phase IV guidelines
4. Employers should provide hand washing capability or sanitizer to employees and
if applicable, customers
5. Frequent hand washing by employees, and an adequate supply of soap/ paper
towels and/or disinfectant/ hand sanitizer should be available
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HR AND TRAVEL POLICIES
i. Minimum guidelines
1. All employees and workers who perform work at the worksite (such as temporary
or contract workers) should complete health and safety training related to
COVID-19 when initially returning to work. Resources to design a training are
posted on the DCEO Restore Illinois guidelines website
2. Employees should follow CDC travel guidance to protect themselves and others
during business travel
3. Employees should not report to, or be allowed to remain at, work if sick or
symptomatic (with cough, shortness of breath or difficulty breathing, fever of
100.4 degrees or above, chills, muscle pain, headache, sore throat, new loss
of taste or smell, or other CDC-identified symptoms), and sick or symptomatic
employees should be encouraged to seek a COVID-19 test at a state or local
government testing center, healthcare center or other testing locations
4. Employers should clearly explain all paid leave policies and make workers aware
that they may be eligible for benefits if they are sick or symptomatic
5. Employers should be aware that the Occupational Safety and Health Act of 1970
and provisions of state law prohibit employers from retaliating against workers
for raising safety or health concerns

ii. Encouraged best practices
1. Provide reasonable accommodation for COVID-19-vulnerable employees, including but not limited to
work from home (if feasible), reduced contact with others, use of barriers to ensure minimum distance
between others whenever feasible or other accommodations that reduce chances of exposure
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HEALTH MONITORING
i. Minimum guidelines
1. Employers should make temperature checks available for employees and
encourage their use. Employers should post information about the symptoms
of COVID-19 in order to allow employees to self-assess whether they have any
symptoms and should consider going home
2. All employers should have a wellness screening program. Resources
outlining screening program best practices are posted on the
DCEO Restore Illinois guidelines website
a. Employers should conduct in-person screening of employees upon entry into
workplace to verify no presence of COVID-19 symptoms
i. Where workplace configuration or staffing structure do not allow for
screening upon entry, employers may:
■ Screen employees via an in-person conversation or questionnaire
once at their work station, or
■ Use a virtual method of screening via an online survey, mobile
application, or other similar method
b. Employers should also conduct mid-shift screening to verify no presence of
COVID-19 symptoms (in person preferred, though virtually is permitted)
3. If employee reports having any COVID-19 related symptoms, they should
remain isolated at home for a minimum of 10 days after symptom onset AND
until feverless and feeling well (without fever-reducing medication) for at least
72 hours OR confirmed to not have COVID-19 via 2 negative COVID-19 tests in a
row, with testing done at least 24 hours apart
4. If employee reports having any COVID-19 related symptoms, employers
should encourage employee to contact their health care provider; if multiple
employees report having any COVID-19 related symptoms, employers should
notify their local health department within three days of being informed of
the prevalence of COVID-19 symptoms; if multiple employees test positive
for COVID-19, employers should notify their local health department within
one day of positive test results
5. If an employee is identified as being COVID-19 positive by testing, CDC
cleaning and disinfecting should be performed according to CDC guidelines
6. Where appropriate, notify employees who have been exposed. Employers
should not identify an employee who tested positive by name
7. Any employee who has had close contact1 with co-worker or any other person
who is diagnosed with COVID-19 should quarantine for 14 days after the last/
most recent contact with the infectious individual and should seek a COVID-19
test at a state or local government testing center, healthcare center or other
testing locations. All other employees should be on alert for symptoms of fever,
cough, or shortness of breath and taking temperature if symptoms develop

1

Close contacts include household contacts, intimate contacts, or contacts within 6-ft. for 15 minutes or longer unless wearing N95

mask during period of contact.
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Guidelines specific to offices:

PHYSICAL WORKSPACE
i. Minimum guidelines
1. If multi-tenant building, landlord should:
a. Display signage at entry with face covering requirements,
social distancing guidelines, cleaning protocols, and any
reduced capacity limits in multiple languages as needed
b. Limit elevator capacity to allow for 6-ft. social distance
c. Provide hand sanitizer at building entrances, elevators,
and common areas
2. Tenant should:
a. Display signage at office entrances with face covering requirements, social distancing guidelines,
cleaning protocols, any changes to capacityin multiple languages as needed
b. Allow for 6-ft. spacing between occupied, individual workstations OR if not practical, install an
impermeable barrier between workstations
3. Vending machines may remain in use, but they should be sanitized after each use. Employers are
encouraged to place disinfectant wipes and hand sanitizer next to the machine for employee use

ii. Encouraged best practices
1.
2.
3.
4.
5.
6.

Display visual markers 6-ft. apart at any queue points (e.g., elevators, building entrances)
If practical, avoid seating employees facing each other
Encourage employees to remove personal items from desk to allow for easier cleaning (clean desk policy)
If practical, modify traffic flow to minimize contact (one-way traffic, designated entrance and exit)
Use of shared workspaces, desks, offices, etc. is discouraged to maximum extent practical
Reduce surface contact via no-touch doors and elevators, disposable desk/keyboard covers for
shared workspaces
7. Minimize the use of shared work materials / equipment (e.g., copiers, office supplies)
8. If practical, reduce the use of shared papers and encourage use of digital tools
9. Limit usage of telephone receivers to one receiver per person. If headsets are required, employers
should provide employees with headset for individual use
10. Where building management practices allow, increase air turnover rates in occupied spaces and
increase outside make-up air to the maximum extent practical

DISINFECTING/CLEANING PROCEDURES
i. Minimum guidelines
1. Cleaning and disinfecting of premises should be conducted in compliance with
CDC protocols on a weekly basis
2. Clean and disinfect common areas (e.g., restrooms, cafeterias) and surfaces
which are touched by multiple people (e.g., entry/exit doorknobs, stair railings)
frequently; every 2 hours recommended for high-traffic areas
3. Workstations should be disinfected by employees upon entering office and
before leaving for the day, with cleaning products provided by tenant
4. All required disinfecting, cleaning, or sanitizing activities to be conducted
by employees should be within their normal workday or during otherwise
compensated time
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STAFFING AND ATTENDANCE
i. Minimum guidelines
1. Maximum occupancy of 50% of office capacity
2. If multi-tenant building, landlord should design a plan to allow for social distancing within common
areas and if needed, designate employee(s) to monitor capacity limits and social distancing in shared
building areas (e.g., lobby, elevator)
3. Landlord and tenant should limit the occupancy of common areas/ break rooms
to allow for social distancing of 6-ft or greater by removing/decommissioning
furniture or staggering break times; this guideline is not intended to diminish
employees break time requirements

ii. Encouraged best practices
1. If practical, use tele- and video-conferencing while at desk
2. Coordinate employee arrival and departure times to adjust for limited elevator
capacity and mitigate impact upon public transit capacity
3. Minimize the number of in-person meetings
a. If an in-person meeting is necessary, limit to 50 people with
social distancing
4. Implement a process or tools to ensure employees are aware of available
office capacity before beginning their commute
5. Stagger shift start and end times to minimize congregation of employees
during changeovers

EXTERNAL INTERACTIONS
i. Minimum guidelines
1. Before allowing external supplier or visitor to enter, or while requiring them to
wait in a designated area, tenant should ask whether external supplier or visitor
is currently exhibiting COVID-19 symptoms
a. If practical, tenant should take external supplier or visitor temperature
using thermometer (infrared / thermal cameras preferred, touchless
thermometers permitted)
b. If multi-tenant building, landlord is responsible for screening at loading dock
2. Tenant should keep a log of all external suppliers and any visitors who enter
the office
3. Suppliers and visitors should wear face coverings over their nose and mouth
when entering premises (exceptions can be made for people with medical
conditions or disabilities that prevent them from safely wearing a face covering)

ii. Encouraged best practices
1. Limit contact between external suppliers/visitors and employees

PAGE 5

COVID-19 2020 OFFICES GUIDELINES
Part of Phase 4 of Restore Illinois Plan

