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FOR IMMEDIATE RELEASE 

October 16, 2014 
CONTACT:   

Illinois Department of Public Health (IDPH)  
Melaney Arnold – 217-558-0500 
Shelia Porter – 312-814-3524 
www.idph.state.il.us 
 

IDPH Activates 24-Hour Ebola Hotline 
 

Department to Lead Coordinated Media Briefing  
 

CHICAGO – Illinois Department of Public Health Director (IDPH) Dr. LaMar Hasbrouck today announced the 
activation of an Ebola hotline to answer residents’ questions about Ebola 24 hours a day, seven days a week.  
The hotline number is 800-889-3931.  
 
Managed by staff from the Illinois Poison Center, hotline operators are able to provide timely information on 
Ebola and the state’s response.  Residents can call any time with questions such as how Ebola is spread, who is 
at risk of being infected, when should someone go to a doctor, what hospitals and local health departments 
are doing to identify and control possible Ebola infections and other frequently asked questions. 
 
Dr. Hasbrouck, joined by local health department, hospital, health care and emergency response officials, will 
hold a media briefing on Friday, October 17, 2014 at 2:30 p.m. to provide the latest information on Ebola 
preparedness efforts in Illinois. 
 
WHO:  LaMar Hasbrouck, MD, MPH - Illinois Department of Public Health, Director  
  Local Health Departments - invited 
  Hospitals – invited 
  Health Care Officials – invited 
  Emergency Response Officials - invited 
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WHEN: Friday, October 17, 2014 – 2:30 p.m. 
 
WHERE: James R. Thompson Center – 15

th
 Floor - Blue Room 

  100 W. Randolph St. 
  Chicago, IL  60601 
 
You can watch or listen to the media briefing Live at:  
Video/Audio 
http://multimedia.illinois.gov/dph/dph-live.html 
Audio only: 
http://multimedia.illinois.gov/dph/dph-livea.html 

### 
 
Information labeled FOUO should be safeguarded, and withheld from public release until approved for release by the originating agency. 
Dissemination of FOUO is restricted to persons with “need-to-know.” Need-to-know is defined as the determination made by an authorized 
holder of information that a prospective recipient requires access to specific information in order to perform or assist in the lawful and 
authorized governmental function, i.e., access is required for the performance of official duties. 
Typical FOUO requirements include: 
1. FOUO information will not be disseminated in any manner - orally, visually, or electronically - to unauthorized personnel. 
2. The holder of the information will comply with access and dissemination restrictions. 
3. Ensure the recipient of FOUO has valid need-to-know, and that precautions are taken to prevent unauthorized individuals from 
overhearing the conversation, observing the materials, or otherwise obtaining the information.   
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